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The Missouri Department of Commerce & Insurance (DCI) investigates complaints made by Missouri 
consumers who feel they have been treated unfairly by an insurance company. This report presents 
data on complaints against insurance companies received by DCI between 2020 and 2022. Three 
years of complaints are pooled for each report to ensure that data are statistically credible. All 
complaints are included, regardless of how the complaint was resolved. 


Complaint data are presented in four sections: 


¢ Complaints by line of business 

¢ Complaints by reason 

¢ Complaint indices reported for the top 40 writers by line of business 
¢ Complaint indices for all companies, by line of business 


Seven business lines are included: 


e Private passenger automobile 

¢ Homeowners (including farm, mobile home, and personal fire and allied lines) 
e Life and annuity 

e Accident and health 

e Long term care 

e Medicare supplement 

e HMOs 


Complaint indices compare the ratio of complaints to premium for each company to the industry 
average, for each line of business: 


Company complaints 
Company premium 


x 100 
Industry-wide complaints 
Industry-wide premium 


An index of 100 indicates that a company received complaints at a rate equal to the industry 
average. An index of 10 indicates that a company’s complaint ratio is only 10 percent of the industry 
average, while an index of 235 indicates a complaint ratio is 185 percent greater than the industry 
average. Indices are capped at 9,999. 


ALSO AVAILABLE FROM DCI 


e Missouri Market Share Report 

e Missouri Legal Malpractice (Closed Claim Report) 

e Missouri Products Liability (Closed Claim Report) 

e Missouri Medical Malpractice Insurance Report 

e Missouri Health Maintenance Organization Report 

e Missouri Life, Accident & Health Supplement Report 
e Missouri Property and Casualty Supplement Report 
e Missouri Commercial Liability Report 

e Missouri Mortgage Guaranty Report 


Databases: For data requests, contact the Statistics Section at statistics@insurance.mo.gov 
or 573-751-3163. Some data are available for a fee. 


Many reports, including this complaint report, are available on the DCI website, 


at http://www.insurance.mo.gov/reports/ 


The Department of Commerce & Insurance is an Equal Opportunity Employer. 


TABLE OF CONTENTS 


Complaints by Line of Business 


Total COMplaints i503 ere,.20 edie a sears Rew ears ered de Bek EK ata ee eG eee ee 1 
Complaint Resolution - % of Complaints Resolved with Consumer Relief ...............+: 2 
Total Property & Casualty Complaints Excluding A&H ...... 0... cece ees 3 
Accident and Health Insurance .........000c cece ene e eee eee eee eee ees 4 
Life Insurance and AnnuitieS .......... ccc eee eee eee eee eens &, 


Complaints by Reason 


Private Passenger Automobile Insurance... ......0. 000 cee eee eee eee 5 
Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines.............c00eeeueues 8 
Accident and Health Insurance (Excluding HMOs)..........00ccce eee eee eens 10 
Long Term Care INSUANCE iii is cies ce eee eee ei ee eee eee eee eee Re 14 
Medicare Supplement Insurance ..........0 00: c eee eee eee eee 15 
Life Insurance and Annuities ..........2.00 cee eee eee eens 17 
Health Maintenance Organizations (Excluding Medicare and Medicaid) ..............+++ 20 
Complaint Indices - Top 40 Writers By Market Share 
Private Passenger Automobile Insurance... .........00 cece eee eee eee 21 
Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines ............0c0ueueues 23 
Accident and Health Insurance (Excluding HMOs)..........:0cceee eee eee 25 
Long Term Care Insurance ....... 0c cece eee nee eee eee enone nenae 27 
Medicare Supplement Insurance ..........0 20: c eee eee eee eee 29 
Life Insurance and AnnuitieS .........00.. 00 e eee 31 
Health Maintenance Organizations (Excluding Medicare and Medicaid) ..............+++ 33 
Complaint Indices - Top 40 Writers Alpha by Company 
Private Passenger Automobile Insurance... ........000 cece eee eee eee eee 34 
Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines. ............000ueueues 36 
Accident and Health Insurance (Excluding HMOs)..........::cceee eee eee 38 
Long Term Care INSUIANCE: isi eek iet nes cen sede meee eee eee ee ease eee tees ee ee eee 40 
Medicare Supplement Insurance ..........0 2c c eee eee eee eee 42 
Life Insurance and Annuities ..........2.00 cece eee eee eee eens 44 
Health Maintenance Organizations (Excluding Medicare and Medicaid) ..............++. 46 
Complaint Indices, All Companies 
Private Passenger Automobile Insurance............000 eee eee eee eee eee 47 
Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines ............000ueuaues 56 
Accident and Health Insurance (Excluding HMOs)..........:0cceee eee eee eens 67 
Long Term Care INSUraNCE sce eae eee Rei eee eee eee ee ee ek 85 
Medicare Supplement Insurance ..........000 cece eee eee 89 
Life Insurance and Annuities ..........0.0 0c: c eee eee eee eee eee 95 


Health Maintenance Organizations (Excluding Medicare and Medicaid) ..............+. 113 


COMPLAINTS BY LINE OF BUSINESS 
Total Complaints by Line 2018 - 2022 


Line of Business 


Private Passenger Auto 


Complaint Resolution by Line, 2018 - 2022 
% of Complaints Resolved with Consumer Relief 


Line of Business 2018 2019 2020 2021 2022 


34.6% 40.6% 40.1% 41.1% 
34.9% 39.7% 40.4% 41.4% 
33.9% 32.4% 33.3% 36.4% 
370%| a0a%| a0 


Total Property & Casualty Complaints 
Excluding A&H 2020 - 2022 


% Change % Change 
Line of Business 2020 2021 2022 2020 - 2022 2021 - 2022 
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Accident and Health Insurance Complaints by Line, 2020 - 2022 


% Change % Change 
Line of Business 2020 2021 2022 2020 - 2022 2021 - 2022 


Life Insurance and Annuities Complaints by Line, 2020 - 2022 


% Change % Change 
Line of Business 2020 2021 2022 2020 - 2022 2021 - 2022 
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COMPLAINTS BY REASON 


Private Passenger Automobile Insurance 
Complaints by Reason, 2020 - 2022 


% Change % Change 
Reason 2020 2021 2022 2020 - 2022 2021 - 2022 
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Private Passenger Automobile Insurance 
Complaints by Reason, 2020 - 2022, Continued 


% Change % Change 
Reason 2020 2021 2022 2020 - 2022 2021 - 2022 
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Private Passenger Automobile Insurance 
Complaints by Reason, 2020 - 2022, Continued 


% Change % Change 
Reason 2020 2021 2022 2020 - 2022 2021 - 2022 


a | 
a) | 
a) | | 
LE  ) 
[suchege Sit 
[underwitnebes SSS) ie 
[Uris sciminaion SSCs 
fat SS™S™~SSS aa] anna] tore 


Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaints by Reason, 2020 - 2022 


% Change % Change 
Reason 2020 2021 2022 2020 - 2022 2021 - 2022 
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Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaints by Reason, 2020 - 2022, Continued 


% Change % Change 
Reason 2020 2021 2022 2020 - 2022 2021 - 2022 
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Accident and Health Insurance (Excluding HMOs) 
Complaints by Reason, 2020 - 2022 


% Change % Change 
Reason 2022 2020 - 2022 2021 - 2022 
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Accident and Health Insurance (Excluding HMOs) 
Complaints by Reason, 2020 - 2022, Continued 


% Change % Change 
Reason 2020 2021 2022 2020 - 2022 2021 - 2022 
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Accident and Health Insurance (Excluding HMOs) 
Complaints by Reason, 2020 - 2022, Continued 


% Change % Change 
Reason 2020 2021 2022 2020 - 2022 2021 - 2022 
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Accident and Health Insurance (Excluding HMOs) 
Complaints by Reason, 2020 - 2022, Continued 


% Change % Change 
Reason 2020 2021 2022 2020 - 2022 2021 - 2022 
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Long Term Care Insurance 
Complaints by Reason, 2020 - 2022 


% Change % Change 
Reason 2020 2021 2022 2020 - 2022 2021 - 2022 


one tte 
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[Gin Denigt eof a | 03-00 
JinternalAppeal | 100.0% 


Other Violation of insurance Law/R pf =} 100.0% 
| Subtotal | Tt TT} 100.0% 


| Delayed Authorization Decision | 100.0%] 100.0% 
[Involuntary TerminationbyPlan | 100.0%] 100.0% 
| PaymentNotCredited | 
| Unsatisfactory Refund of Premium | at 100.0% | -100.0%| 
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|Subtotal tt 38%] 218.2%) 
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Medicare Supplement Insurance 
Complaints by Reason, 2020 - 2022 


% Change % Change 
Reason 2022 2020 - 2022 2021 - 2022 


Premiums Misquoted 1 -100.0% 
1 -100.0% 


1 
| Inadequate Reimbursement/Rates | 


Premium Notice/Billing 


Unsatisfactory Refund of Premium 
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Reason 


Cancellation 
Nonrenewal 
Premium & Rating 
Refusal to Insure 
Subtotal 

Total 


Medicare Supplement Insurance 


Complaints by Reason, 2020 - 2022, Continued 
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L 


ee 
re ae ee 
ee | ee) 
ee ee ee) 


16 


% Change % Change 
2020 - 2022 2021 - 2022 


“12.5% 40.0% 
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“100.0% “100.0% 

71.4% 
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Life Insurance and Annuities 
Complaints by Reason, 2020 - 2022 


% Change % Change 
Reason 2020 2021 2022 2020 - 2022 2021 - 2022 
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| Fraud/Forgery | aH 
| HighPressureTactics | F100. 
| Misappropriationof Premium | OO t0000%| | 
| Suitability a 
| Subtotal | 7% 66.7% 
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Life Insurance and Annuities 
Complaints by Reason, 2020 - 2022, Continued 


% Change % Change 
Reason 2020 2021 2022 2020 - 2022 2021 - 2022 


SS ee 
er 
| CoverageQuestion | 898%] 21.9% 
| Delayed Authorization Decision | OPO 
| Delays/NoResponse | 50.0%] —-25.0%| 
| DeliveryofPolicy | 
pExchange | t0000%| | 
[Inadequate Reimbursement/Rates | 100.0%] -100.0%| 
[Involuntary TerminationbyPlan | OF 
| NoticeRequirements | OP 100.0%| 
| PaymentNotCredited | 100.0%] -100.0%| 
| StateSpecific | 
| Unsatisfactory Refund of Premium | AT 50.0%] -45.5%| 
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Life Insurance and Annuities 
Complaints by Reason, 2020 - 2022, Continued 


% Change % Change 
Reason 2020 2021 2022 2020 - 2022 2021 - 2022 


| Cancellation 633.3% 
Dependent Age po 100.0% 
| GroupConversion 


|Nonrenewal | 
| Pre-ExistingCondition | 100% 
| Premium@&Rating | 300.0% 
| Refusaltoinsure | a 
| UnderwritingDelays | 0.0% 
Total | ats 8.8%] = 0.4% 
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Health Maintenance Organizations (Excluding Medicare and Medicaid) 
Complaints by Reason, 2020 - 2022 


% Change % Change 
Reason 2022 2020 - 2022 2021 - 2022 


Coordination of Benefits Ss :| 
External Review 

Hospitalization 

Maximum Out of Pocket 

Pharmacy Benefits 

Subtotal 
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COMPLAINT INDICES - TOP 40 WRITERS BY MARKET SHARE 


Private Passenger Automobile Insurance Complaint Indices 
Top Forty Writers by Market Share 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 21628 |FarmersinsuranceCompany inc. | 4] $79,962,245] 4.0%] 8 

| 29688 | Allstate Fire & Casualty Insurance Company | 89] $67,036,979] 37% 15 

| 25968 |USAACasualty Insurance Company | tS] $55B09 194] 1.2%] 86 
21 


Private Passenger Automobile Insurance Complaint Indices 
Top Forty Writers by Market Share, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 21008 [Country PreferredinsuranceCompany | S| Sangre] 0%] 82 
| 15725 [Cameron Mutual insuranceCompany | S| Sztonge5| sm] 8 
| |Topa4owriters | 888] $4,205,888,002| 93.3%] 
| tort 808] $4,464,843,187] 100.0%] 
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Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaint Indices - Top Forty Writers by Market Share 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


Farmers Insurance Exchange | 5] Szae72.s82] 43%] 60 
| 10386__|AmericanFamily insurance Company | 87] $124.934595] 48%] 8 
| 23787 __|Nationwide MutualinsuranceCompany | 8] $86,877,035] 19%] 8 
| 13927 _|Homesite Insurance Company OfTheMidwest___— |] S926s80] 11%] 85 
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Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaint Indices - Top Forty Writers by Market Share, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


11185 Foremost Insurance Company Grand Rapids, MI 
42722 American Modern Property & Casualty Ins Co 
25135 State Automobile Mutual Insurance Company 


28223 Nationwide Agribusiness Insurance Company i Se 
20990 | Country Mutual Insurance Company 
10677 The Cincinnati Insurance Company 
28401 American National Property & Casualty Co 
15/25 Cameron Mutual Insurance Company 


21253 Garrison Property & Casualty Insurance Co 
18961 Crestbrook Insurance Company 


[24376 [Spinnekerinsurence Company ———S~sdCOC~“~*~‘“‘ idtSCOC*C‘ eww] ae] 
[220 [Trumbullinsurance Company _—~—=S~—SSCSC*~«dtSC*«SBOBAO| cao] _——iat8o 
[[Topaowriters —SC*~=“*‘“‘*~dSC*~*~« dC BOG ra,sa7| eo] 
[feta SS™S*~<—~sSS Sts | $ansrz zzz | 000%) 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Top Forty Writers by Market Share 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 60054 |AetnaLifeinsuranceCompany | 5 $267,920648| 81% | 8 
| 82406 |AllSaversinsuranceCompany | Starogris5| 8%] 
Cox Health Systems Insurance Company 
| 32305 |Vision Service Plan insurance Company | Sz as7ag6| 6%] 
Transamerica Life Insurance Company 
| 92711 |HCCLifetnsuranceCompany | Su osn.g96| 9%] 
| 62235 |UnumLife Insurance Company Of America | 8] $64,888,193] 8%] A 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Top Forty Writers by Market Share, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 76040 _|Missouri Valley Life&HealthinsuranceCo_ | OL Sa777463] 8%] 
| 12575 |Silverscript insurance Company | OL Sreonso| 7%] 
| 10155 |Wellcare Prescription Insurance Inc | B55 AaB.G44] 7%] 
69868 _|United Of Omaha Life insurance Company | $424,200] s%| 

69019 

65676 __|TheLincolnNationalLife insurance Compary | 8] $8G597983] 04%] 84 

65838 

16592 

67091 

25178 

67105 _|Reliastar Life insurance Compary | OL $29022087| 8%] 

77828 |Companion Life Insurance Company | S| $28,740083/ 0.9%] 6 

68241 

62824 |FreedomlLife Insurance Company Of America |_| $25,510,183] 08%] 90 

TopaoWriters |S 922| $7,448,523,615| 88.9%] 

| tort Tt} $8,378,751,053] 100.0%] 
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Long Term Care Insurance 
Complaint Indices - Top Forty Writers by Market Share 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


70025 Genworth Life Insurance Company 112 
65838 John Hancock Life Insurance Company 
69000 __| Northwestern Long Term Care Insurance Co 


Metropolitan Life Insurance Company 

Bankers Life & Casualty Company 

261 
203 
| 69868 | United OfOmahaLife Insurance Company | OS attsa| | 
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Long Term Care Insurance 
Complaint Indices - Top Forty Writers by Market Share, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


[70408 [Union Securty nsurence Company «dC 
[7726 [erighthouse Life nsurence Company «dC 
Lincoln Benefit Life Company 
CMFG Life Insurance Company 
[oasis _|MedAmerica insurance Compary dC 
500 
United Security Assurance Company Of PA a: $894,135 a 
| 80578 [Physicians Mutual insuranceCompany | $5803] 0.4%] 
| 91642 |Forethought Lifensurance Company | Sz] 3%] 
|77720_|LifeSecureinsuranceCo. | Samo] 3%] 
| 62563 |CountryLife Insurance Company | Stagea| 3%] 
| 64211 [Guarantee TrustLifeinsuranceCompany | OL B97,240| 3%] 
| 66583 _|National Guardian Life Insurance Company | OL $507,278| 0.2% | 
| 61190 | Auto-ownersLife Insurance Company | OY Samn922| 0.2%] 
|ari7i_|BlueCross&Blue Shield OfKansasCity | OT Sasz.aze| 0.2%] 
| 68195 [Provident Life& Accident Insurance Company |_| $448,256] 0.2%| 
| 60410 _|AmericanFidelity Assurance Company | OL $800,207| 0.2%] 
| |Topaowrites || $.287,703,013| 98.1% | 
| totes 8] $22,413,709] 100.0%] 
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Medicare Supplement Insurance 
Complaint Indices - Top Forty Writers by Market Share 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


Transamerica Life Insurance Company 


National Health Insurance Company 
United Of Omaha Life Insurance Company 
Humana Insurance Company 
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Medicare Supplement Insurance 
Complaint Indices - Top Forty Writers by Market Share, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 28207 _|AnthemInsurance Companies Inc. | 84745805] 6%] 
| 79987 _|MedicoCorpLifeinsuranceCompary | $3804] 8%] 
| 70815 |HartfordLife& Accident Insurance Company |_| $2199] 8%] 
| 19275 _|American Family Mutual Insurance Company |_| $3.987407| 5%] 
| 67679 __|AmericanRepublic Corp insurance Company | $83,725,505] 8%] 
Bankers Life & Casualty Company 

| 88366 _|AmericanRetirement Lifelnsurance Company | S.898,070] 0.2%] 
| |Topaowritrs | a8 7067,442,351| 96.3%] 
po totes 797,270,006] 100.0%] 
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Life Insurance and Annuities 
Complaint Indices - Top Forty Writers by Market Share 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


60488 | American General Life Insurance Company $737,849,665 
62345 Berkshire Hathaway Life Insurance Co of NE a! $478,294,809 a) 


| 91642 |Forethought Lifelnsurance Company | OS 824607053] 8.2% | 
| 63312 _|Massmutual AscendLife Insurance Company | $262,747,749| 2.6%] 
Allianz Life Insurance Co Of North America | | 246554606] = 2.4%] 8 
| 65935 __|Massachusetts Mutual Life InsuranceCompany |_| $zg,ga5ies| 21% | 
| 69345 _|Teachersins& Annuity Assnof America| OL Ssaast.g6a| 8%] 
ar, | a) 

A 33 

a) 

a) 


86509 _ | Voya Retirement Insurance & Annuity Company $177,916,440 


79227 PRUCO Life Insurance Company $169,542,714 1.7% 


69108 State Farm Life Insurance Company $144,330,084 
62944 Equitable Financial Life Insurance Company $143,360,104 
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Life Insurance and Annuities 
Complaint Indices - Top Forty Writers by Market Share, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


[ear [Prinipaltife nsurance Company ——~=~S~=SC*~“~*~‘~sd?SC*« LBS AOZGG] CnC 
| 63274 | Fidelity &Guaranty Life Insurance Company || S171835046] 14% | 
| 66915 |New YorkLife Insurance Company | | $106,425,070| 1.0% 80 
Security Benefit Life Insurance Company | oo] $61,944,231 = ioem] id 
| 66974 [North American CoForLife&Health insurance |_| $5Q087as1] 6%] 
| |Topaowriters | 848] $8,032,509,162| 78.4%] 
Stott 788] $20,2851,052,355] 100.0%] 


32 


Health Maintenance Organizations (Excluding Medicare and Medicaid) 
by Market Share 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


95315 _ | Good Health HMO, Inc. DBA Blue Care, Inc. $125,737,283 51.8% 
95358 | HMO Missouri, Inc. a) $39,446,653 16.3% 
12913 Missouri Care Incorporated ae | $33,173,298 13.7% | 


| 96385 |UnitedHealthcare Of The Midwestinc. |_| $26,514,449] 109%| 
| 95109 _|AetnaHealth Inc. (aPennsylvaniaCorporation |_| $6,609,921] 6. 8%| 8 
| 95685 |CIGNAHealthcare OFSt.Louis,inc. | OL S925 4B] | 
| torah 822,546,164] 100.0%] 
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COMPLAINT INDICES - TOP 40 WRITERS ALPHA BY COMPANY 


Private Passenger Automobile Insurance Complaint Indices 
Top Forty Writers, Alpha by Company 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 29688 | Alistate Fire & Casualty Insurance Company | 89] $167,036,979| 3.7%] 5S 
[15725 |Cameron Mutual insurance Company | | Stt2.865| 0.5% 8 
| 21008 _|Country Preferred insurance Company | | $24,897,116] 0.5% 82 
| 21628 |FarmersinsuranceCompany inc. | 4] $79,962,245] 4.0% 8 
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Private Passenger Automobile Insurance Complaint Indices 
Top Forty Writers, Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 25968 |USAACasualty Insurance Company | tS] $55 B09 I04] 1.2% 86 
| |Top4oWriters | 888] $4,065,888,002| 93.3%] 
| torah CT 503] $4,464,843,187| 100.0%] 
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Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaint Indices - Top Forty Writers, Alpha by Company 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


[19240 _|Alistate IndemnityCompany | 81 642,455] 4% 
| 10386__|AmericanFamily insurance Company | 87] $124.934595] 48%] 8 


10872 American Strategic Insurance Corp 
21235 Auto Club Family Insurance Company $75,440,274 


Ae career 
| 18279 [Bankers Standard InsuranceCompany | S(O S1,209,656] 4% COO 
| 18961__|CrestbrookinsuranceCompany | CSS,949,048| 05H] 
| 21652 |FarmersinsuranceExchange | |G 72,982| 43% GO 
| 11185 [Foremost Insurance CompanyGrandRapids, MI | st] $31,193,905] 1%] 8G | 
| 13927 [Homesite Insurance Company Of The Midwest || si $,926,880] 1%] 8 | 
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Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaint Indices - Top Forty Writers, Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 28223 | Nationwide Agribusiness Insurance Company | | $25,542,071] 0.9% 
| 23787 __|Nationwide MutualinsuranceCompany | 8] $86,877035] 19%] 8 
| 24376 _|Spinnaker insurance Company | |S 387] | 8 


42986 Standard Guaranty Insurance Company $12,786,214 


| 25135 | State Automobile Mutual insurance Company | | $26,897,928| 0.9%] 100 
| 27120 _|Trumbullinsurance Company | | 89530840] 0.9%] 189 
| |Top4owriters | 882] $2,606,074,347| 90.6%] 
| torah CT 8] $2,877,127.038| 100.0%] 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Top Forty Writers, Alpha by Company 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 60054 |AetnaLifeinsuranceCompany | S| S$257,20648| 3.1%] 8G 
| 82406 |AllSaversInsuranceCompany | S755] 8%] 
| 77828 [Companion Life InsuranceCompany | | $28,740033/ 0.3%] S| 
Freedom Life Insurance Company Of America |] sé$25,510193 0.3%] «920 
| 92711 |HCCLifeinsuranceCompany | Os Ste8,396] 09%] OO 
| 76040_| Missouri Valley Life &HealthinsuranceCo_ | OO $64,7774631 8%] 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Top Forty Writers, Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 67105 | Reliastar Life Insurance Company | | $29022187| 08%] 
[12575 _|Silverscript Insurance Company | | SorGISG| 7% 
| 65676__|The Lincoln National LifeInsuranceCompany | | $86,597,983] 0.4% 84 
| 69868 |UnitedOFOmahaLife Insurance Company | | $42142,200| 0.5%] 
[62235 |UnumLife insurance Company Of America | 8] $64,888193| 8%] A 
| 32395 | Vision Service Plan insurance Company | S| $185.487496] 6% 
| 10155 _|Wellcare Prescription insurance Inc | | $55 4aB.944] OTH] 
| |Top4owriters | 922] $7,448,523,615| 88.9%] 
| torah CT Ct] $8,78,751,053] 100.0%] 
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Long Term Care Insurance 
Complaint Indices - Top Forty Writers, Alpha by Company 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 90611 [Allianz LifelnsuranceCoOfNorth America | | $4,451,603] 18%] 1 
| 60410 _|AmericanFidelityAssuranceCompany | | $990,297] 0.2%] 
| 61190 _|Auto-ownersLifeinsuranceCompany | OL $497,922| 0.2%] 
Bankers Life & Casualty Company 
| 47i7i__|Blue Cross & BlueShield OfKansasCity | =O] $483,436] 0.2%] 
| 87726 _|Brighthouse LifeinsuranceCompany | OL $948,625] 6%] 
| 20443 |ContinentalCasualtyCompany | | 85790766] 2.4%] 166 
| 62553 __|CountryLifelnsuranceCompany | OLS ta94| 8%] 
| 91642 |Forethought Life Insurance Company | SO] $B] 8%] 
| 64211 |Guarantee Trust LifeinsuranceCompany | OL 97,240] 0%] 
|77720__|LifeSecureinsuranceCo. | 93.440] 08%] 
| 69515 |MedAmericainsurance Company | | $979,810| 4%] 
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Long Term Care Insurance 
Complaint Indices - Top Forty Writers, Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 66583 | National Guardian LifeInsuranceCompany | | $507,278| 0.2%] 
| 69000 _|NorthwesternLongTermCareInsuranceCo | | $,ge2gi2| 76%] 
| 80578 | Physicians MutualInsuranceCompany | | $859803] 04%] 
| 68195 | Provident Life & Accident Insurance Company |_| $408,256] 0.2%] 
| 62952 _|SilacinsuranceCompany | | 8a 897] 20%] 2G 


25178 State Farm Mutual Automobile Insurance Co $5,968,354 


| 69132 |StateMutualInsuranceCompany | SAITO] 4%] OO 
The Prudential Insurance Company Of America 
| 70408 | Union Security Insurance Company | COS ZB8G8] 0%] OO 
| 69868 _|UnitedOFOmahaLifeinsuranceCompany | OSL 724 152] 7H] 
| 42129 [United Security Assurance CompanyOfPA | OT $894 IBS] 0.4%] 
| [Topaowriters | S| $2887,703,913/ 98.1%] 
| tots CEC} $242,413,709] 100.0%] 
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Medicare Supplement Insurance 
Complaint Indices - Top Forty Writers, Alpha by Company 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 19275 | American Family Mutual Insurance Company | | $3,987407| 0.5%] 
| 67679 |AmericanRepublic Corp insurance Company | | $8,725,505] 0.5% 
| 88366 _|AmericanRetirement Life Insurance Company | | $1,838,070] 0.2%] 
| 28207 |Antheminsurance Companies inc. | OL 4745805] 6%] 
| 61263 |Bankers Life &CasuattyCompany | OL $691,267] 05%] 
| 61859 | Christian Fidelity Life Insurance Company | | $2,597,201] 08%] 
| 62146 |Combined insurance CompanyOfAmerica | | 82,967,252] 08%] 
| 68500 _|Continental Life insCoof Brentwood IN| |S 164.973| 9%] 996 
| 70815 Hartford Life& Accident Insurance Company | | Sa.21899| 0.5%] 
| 73288 |HumanainsuranceCompany | |S 345093| 14%] 87. 
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Medicare Supplement Insurance 
Complaint Indices - Top Forty Writers, Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 81779 individual AssurCoLifeHith@Ace | OL B794972| 10% 
| 79987 _|Medico Corp LifelnsuranceCompany | | Saei04] 05%] 
| 67326 _|Old Surety Life insurance Company | OL $16 OG7AZ4| 20% 
| 80578 | Physicians MutualinsuranceCompany | | $2,998.406] 08%] 
| 25178 __|StateFarm Mutual Automobile InsuranceCo_ | | $5,991,905] 08%] 
| 77399 _|SterlingLifeinsuranceCompany | | $2,.009,219| 08%] 
| 56014 | Thrivent FinancialForLutherans | SO] $2,751,806] 08%] 
| 69868 |UnitedOFOmahaLifeinsuranceCompany | | Stn.gago96| 6%] 
| |Top4owriters | a8 767,442,351] 96.3%] 
| torah 8] 8:797,270,006] 100.0%] 
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Life Insurance and Annuities 
Complaint Indices - Top Forty Writers, Alpha by Company 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 90611 |AllianzLifensuranceCoOfNorth America | 8] $246.554606] 24% 
| 62345 | BerkshireHathawayLifeinsuranceCoofNE | | $478,204809| 7%] 
| 62944 | Equitable Financial LifeInsuranceCompany | 7] $143,960104| 14%] 8 
| 63274 | Fidelity &Guaranty LifeInsurance Company | S| St 895046] 11%] 6. 
| 91642 |Forethought Life Insurance Company | SO] $824607053] 8.2%| 
| 65935 _|Massachusetts Mutual LifensuranceCompany |_| $.29,g25163| 2%] 
| 63312 _|Massmutual Ascend Life Insurance Company |_| $262,747,740| 2.6% 
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Life Insurance and Annuities 
Complaint Indices - Top Forty Writers, Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 66915 |New YorkLife Insurance Company | S| $106,425,070| 10%] 8. 
| 66974 [North American CoForLife&Heatth insurance |_| S59.087s1| 6%] 
| 61271 |PrincipalLife Insurance Company | | $t8,640,283| 2%] 
| 68675 __|SecurityBenefit LifeInsuranceCompany | |S, 944,281| 6%] 
| 69108 _|StateFarmLife insurance Company | | S14a.30084] 14% 8 
| 69345 |Teachersins&AnnuityAssnofAmerica | | Ssaastg6a| 18% 
| 86509 _|VoyaRetirement insurance &AnnuityCompany |_| Sir7o16.4ao| 17% 
| |Top4owriters | 845] $8,032,509,162| 78.4%] 
| torah 725) $20,251,452,955] 100.0%] 
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Health Maintenance Organizations (Excluding Medicare and Medicaid) 
Alpha by Company 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


95109 __| Aetna Health Inc. (a Pennsylvania Corporation $16,609,321 | am] 
95635 _ | CIGNA Healthcare OF St. Louis, Inc. a) go254si]oa%l~~~—iT 
96377 | Coventry Health Care Of Missouri Inc 9,999 


| 95358 |HMOMissouri Inc. | $89,406,653] 16.9%] 252 
[12013 |MissouriCare incorporated | | 8$883,173,.208| 13.7%] 
| 96385 | UnitedHiealthcare Of The Midwest,inc. | CO] $26 814.449] 10.9%| 
| torah CT] $246,164] 100.0%] 
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COMPLAINT INDICES, ALL COMPANIES 


Private Passenger Automobile Insurance Complaint Indices 
Alpha by Company 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 19402 |AlGPropertyCasualtyCompany | $3,078,501] | 
| 29688 | Allstate Fire & Casualty Insurance Company | 89] $167.036,979| 8.7%] 5S 
| 19232 Allstate Insurance Company | | 87895,455] 0.2%] 808 
| 23450__|AmericanFamily Home insuranceCompany | | $984980] 0.0% 
| 42722 _|AmericanModern Property &CasualtyinsCo_ | =O] $976,996] 0.0%] 
| 39942 _|AmericanNationalGeneralinsuranceCompany || $82,871] 0.0%] 
| 19615 _|AmericanReliable Insurance Company | OL $162,620] 0.0%] 
| 19283 |AmericanStandardinsuranceCoofwi | 8818-475] 0.2%] 
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Private Passenger Automobile Insurance 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 15590__|Amshield Insurance Company | 82098] 0% 
| 35629 | Association Casualty InsuranceCompany | | S872] 0.0% 
AXA Insurance Company pO 8728] 0%] 
| 18279 |Bankers Standard Insurance Company | SO] $3,926,453] | 
| 16825 |BranchInsuranceExchange | O49] 0.0%] 
| 35955 _| California Casualty General InsCoofOregon | | $299,845] | 
15725 |Cameron Mutual insurance Company | | $2tt02,865| 0.5%] 84 
| 31534 | Citizens insurance Company OfAmerica | OSL] 0% 
| 10783__|Comerstone National insurance Company | | St00838] —0.0%| 
| 21008 _|Country Preferred insurance Company | | $2,897,116] 0.5%] 82 
| 18961 |Crestbrook Insurance Company | SO] $64B.946] 0.2%] 
| 42781 |Direct General insuranceCompany | CO] 892.420] 0%] 
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Private Passenger Automobile Insurance 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 40649 |Economy Premier Assurance Company | =O] $398,679] 0.0% 
| 21415 |EmployersMutualCasuattyCompany | OBS] 
|15130__|Encompass IndemnityCompany | | $8,607897| 0.2% 8D 
| 10071 |Encompass insurance Company Of America | | 55064] 0.0% 
| 17043 |EverettCash Mutual insuranceCo. | OL S.816] 0.0% 
| 25321 | Farmers Direct Property&CasualtyinsCo_ | OO] Sast96| 0.0% 
| 21628 |FarmersinsuranceCompany inc. | 4] $79,962,245] 40% 8 
| 13897 | Farmers Mutual Hail Insurance CompanyOtlA | | 884.959] 0.0%] 
| 20281 |FederalinsuranceCompany | $567,882] 0.0%] 
| 10336 _|First Acceptance Insurance Company, Inc. | | $9399] 0.0%] 

13587 

29980 _|FirstColonial insurance Company | 8,928) 0.0%] 
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Private Passenger Automobile Insurance 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 11800 _| Foremost Property &Casualty insuranceCo | OS $1G4.945] 0.0% 
[14139 |GEICO Choice Insurance Company | OL $0,524] 0.0% 
| 14137 |GEICOSecure insurance Company | OS TEQTIA| 0.0% 
| 20303 |Great Northern insurance Company | | Sg7B.568] 0.0% 
| 16831_|GrinnellCompassinc_ | Saazsos| 0.0%] 
| 22367 | Hartford Accident &IndemnityCompany | OL 42.998] 0.0%] 
| 20424 | Hartford Casualty insuranceCompany | OL Stet] 0.0% 
| 19682 |Hartford Fire insurance Company | OL $22,612] 0.0% 
| 37478__|Hartford Insurance Company Of The Midwest |_| $48,893] 0.0%] 
| 38261 | Hartford Insurance Company Of The Southeast_ |_| $552,541] 0.0% 
| 22578 |HoraceMann insurance Company | OO] $970,202] 0.0%] 
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Private Passenger Automobile Insurance 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 22756 |HoraceMannProperty&CasualtyinsCo_ | OL $57.34] 0.0% 
| 22268 _|Infinityinsurance Company | OBS AOA| OHO 
| 22780 _|IntegonGeneral insurance Corporation | OL $449.927| 0.0% 
| 22772 | Integon indemnity Corporation | OL $29,694| 0.0% 
| 23647 _|Ironshoreindemnityine. | Stzrtza| 0% 
| 42404 |Libertyinsurance Corporation | OL $2005] 0.0% 
| 23043 |LibertyMutual Insurance Company | SO] $8,945.597| | 


12484 Liberty Mutual Personal Insurance Company 
LM General Insurance Company $31,625,483 


LM Insurance Corporation 
Lyndon Southern insurance Company pot] 0.0%] 
| 14443 |Madison MutualinsuranceCompany | OL $284.19] | 
| 28032 _|Markel American insurance Company | OL S7z65] 0.0%] 
| 23353 |Meridian Security InsuranceCompany | OL Sas9.931] 0.0%] 
| 39950_|MetropolitanGeneralinsurance Company | OL $9125] 0.0% 
| 38660_|MICGeneral Insurance Corporation | OL 858753] 0.0% 
| 21687 _|Mid-centuryInsuranceCompany | OSI | 0%] 
| 27138 |Midvale IndemnityCompany | 892,527] 0.0% 
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Private Passenger Automobile Insurance 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 22608 | National Specialty InsuranceCompany | OL $7987] 0.0% 
| 23787 _|Nationwide MutualinsuranceCompany | | $1,082,915] 0.0%| 
[12845 |NewHorizons Insurance Company Of Missouri |_| $698,937] 0.0%| 
12130 |New South insurance Company | OL $29,290] 0.0%] 
| 16461__|NobirReciprocalExchange | $09] 0% 
| 20346 | PacificIndemnityCompany | OL S80BA] 0.0% 
|13714 [Pharmacists Mutual insurance Company | | $869802] 0.0%] 
[18068 |Philadelphia indemnity insurance Company | OL $222,701] 0.0% 
| 16322 | Progressive Direct InsuranceCompany | 8] $3,965,206] 1% | 599 
| 24279 | Progressive Max insurance Company | S| $6,045,248] %| 295 
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Private Passenger Automobile Insurance 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 43044 [Response insuranceCompany | | $t08,628| 0.0%] 
| 36684 | RiverportinsuranceCompany | OL $889164] 0.0%] 
| 22543 |SecurainsuranceCompany | OL $2624] 0.0%] 
| 21180 _|Sentry Select insurance Company | OL $516,008] 0.0%] 
| 24376 _|Spinnaker insurance Company | OL BG94G| 0% 
| 25127 | State AutoProperty&CasualtyInsuranceCo | | $504,997] 0.0% 
| 26180 _|StillwaterInsuranceCompany | OLS a77| 0.0% 
| 22683 |TeachersinsuranceCompany | Oo] 855,019] | 
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Private Passenger Automobile Insurance 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 28665 |The Cincinnati CasualtyCompany | OL 83.924,926] | 
| 33588__|TheFirst Liberty insurance Corporation | | S64567| 0.0% 
| 22292 |TheHanover Insurance Company | OL S7H2| 0% 
| 27998 |The TravelersHome &Marine InsuranceCo | | $5,960,175] | 
44245 | Toggle insuranceCompany | SBMA] 0% 
| 36161_| Travelers Property Casualty Insurance Company |_| $328,534] 0.0%| 


12188 Trexis Insurance Corporation 


11004 Trexis One Insurance Corporation 


27120 Trumbull Insurance Company $2,997,871 as ee) 


| 13021 | United Fire &CasualtyCompany | $815 96] 0.0% 
|17647__|UnitedHomensuranceCompany | $503,693] | 
| 10915 | Unitrin Direct Property &CasualtyCompany | | RGGI] 0.0% 
| 25968 |USAACasualty Insurance Company | tS] 55309194] 1.2%] 86 
| 16186 | VaultReciprocalExchange | $190,792] 0.0% 
| 20397 | Vigilant Insurance Company | Oo] $408,955] 0%] 
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Private Passenger Automobile Insurance 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


13137 Viking Insurance Company Of Wisconsin $16,007,581 


| 27502_|WesternGeneralinsuranceCompany | OL 82,898] 0.0%] 
| 87885 __|XL Specialty insurance Company | OL $25 SIA] 0.0% 
| torah CT 03] $4,064,843,187| 100.0%] 
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Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaint Indices - Alpha by Company 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 26379 | Accredited Surety &CasualtyCompanyinc. | OL $5OL] 0.0% 
| 10014 | Affiliated FMInsuranceCompany | $85,898] 0.0%] 
| 19402 |AlGPropertyCasualtyCompany | | $6,008077| .2%| 
| 35300 _| Allianz Global Risks USInsuranceCompany | | $4,520,284] 0.2%] 
| 19240 Allstate IndemnityCompany | 81 GAG || 
| 38156 _|Alpha Property &Casualty insurance Company |_| S4BIA| 0.0% 
| 10111 |AmericanBankers insurance Company OfFL__ | 20] $8,973,122| 08%] 6 
| 10386__|AmericanFamily insurance Company | 87] $124.934595] 48% 8 
| 24066 _|AmericanFire &CasuattyCompany | OST SB| 0.0% 
| 43494 |AmericanHallmark insurance CompanyOfTX | $879] 0.0% 
| 19380__|AmericanHome Assurance Company | Oo] 8548976] Ot] 
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Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 23469 | AmericanModernHomeInsuranceCompany | | S887698] %| 
| 39942 _|AmericanNationalGeneralinsuranceCompany |_| $82,686] 0.0%] 
| 19615 |AmericanReliable Insurance Company | | $5IB.97O] 0.0% 
| 42978 |American Security insurance Company | OL $99,951] 0.0%] 
| 19704 |AmericanStates insurance Company | OL $9039] 0.0%] 
| 19488 |Amerisure insurance Company | OL $HZF_ OHO 
| 23396 |Amerisure Mutual Insurance Company | SBT 
| 11050__|Amerisure Partners insurance Company | | SAIG| 0.0% 
| 19976 |AMICAMutualinsuranceCompany | OL S7te.a98| 0.2%] 
|15590__|Amshield Insurance Company | OL $25.248| 0.0% 
[11160 |ArchinsuranceCompany | $54,893] 
[19801 Argonaut insurance Company | OL $B.ADA| OHO 
13412 [Austin Mutual Insurance Company | OL SOS] 0% 
| 18279 |Bankers Standard Insurance Company | | $1,200656] 4%] 
| 10391 | Berkshire Hathaway Direct Insurance Company | | 832.809] 0.0%] 
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Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 20044 | Berkshire Hathaway Homestate Insurance Company | | 200836] 0.0%| 
| 20095 _|BitcoGeneralinsurance Corporation | OL 872 TOL] 0% 
| 16825 |BranchInsuranceExchange | $567,293] 0.0% 
| 35955 _| California Casualty General InsCoofOregon | | Seae56| —%| 
| 26905 _|Century-national insuranceCompany | OL 775,987] 0.0% 


28860 _ | Clear Blue Insurance Company 
36927 Colony Specialty Insurance Company 


20990 — | Country Mutual Insurance Company 


|18961__|Crestbrook Insurance Company | | B12,949048| 5%] 
| 33499 |DorincoReinsurance Company | OL 84H] OH 
| 38067__|Economy Preferred insurance Company | SO] $868,901] | 
| 10071 [Encompass insurance Company Of America | | 879,493| 0.0%] 
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Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 17043 | Everett Cash Mutual insuranceCo. | 85,834,088] 0.2% 
| 35181 |ExecutiveRiskIndemnityinc | OT SBE 
| 31925 | FallsLake NationalinsuranceCompany | OL $128,405] 0% 
| 21652__|FarmersinsuranceExchange | 5] $24,672,982] 4.3% 
FCC! Insurance Company | Sats e76] 0%] 
| 20281 |FederalinsuranceCompany | OB BS49] IO 
| 21873 |Fireman'sFund Insurance Company | OS SIB105] IO 
| 10336_|First Acceptance Insurance Company, Inc. | OL S| 0% 
First American Property & Casualty Ins Co rot —™—sié$ 3252] cH] i 
| 13687 __|FirstChicagoInsuranceCompany | OL $3040] 0% 
| 11185 |Foremostinsurance Company GrandRapids,MI__ | 10] $84,193,905] 1%] | 
| 11800 _| Foremost Property &CasualtyinsuranceCo_ | OL S669,965] 1% 
| 23809 _|Granite StateInsuranceCompany | OL 845727 0% 
| 26832 |Great American Alliance nsuranceCompany | O84] 0% 
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Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


[16691 |GreatAmericaninsurance Company | $0748] 0.0% 
| 22136 |Great American insurance Company OfNY | OL OHI] 0.0% 
| 20303 |Great Northern insurance Company | OO] $Z095199| 0.2%] 
| 22867 __|Hartford Accident &Indemnity Company | | 825.989] 0.0% 
| 29424 |Hartford Casualty insuranceCompany | OL 87H GTO] 0.0% 
| 19682 |Hartford Fire insurance Company | OL $100668| 0.0%] 
| 38261__|Hartford Insurance Company Of The Southeast_ |_| $423,686] 0.0%| 
[| 81550 _|Haulers insurance Company,inc. | OL $889,194] 0.0% 
| 12536 |Homeowners Of America Insurance Company |_| $125,644] 0.0% 
| 13927 __|Homesite Insurance Company Of TheMidwest___— |_| S1.926889] 11%] 85 
| 22578 |HoraceMann insurance Company | OL S.73,796] 0.0%] 
| 23817 |IlinoisNationalinsuranceCo. | OBO 
| 35408 |Imperiuminsurance Company | $983] 0% 
| 29831 | Independent Mutual Fire insurance Company || $28,844] 0.0% 
| 22772 | Integon indemnity Corporation | OBL] 0% 
| 10914 |Kemper independence InsuranceCompany | | $9219 | 0.0% 
| 10885 |KeyRisk Insurance Company | S487] OH] 
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Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


|10051_|Lyndon Southern InsuranceCompany | OL $109,982] 0.0% 
| 28032 _|Markel American insurance Company | SO] $7682] 0.0% 
| 38970__|Markelinsurance Company | OL $240,983] 0.0%] 
| 22306 _|Massachusetts Bay Insurance Company | OL $8,076] 0.0% 
| 23363 |Meridian Security InsuranceCompany | OL $520] 0% 
| 23674 __|Micdwest Family MutualinsuranceCompany | OL SO4OBOI] 0.0%] 
| 20362 _|MitsuiSumitomoinsCoOfAmerica | OL St62,836] 0.0%] 
| 22012 _|Motorsinsurance Corporation | OL 824525] 0.0%] 
| 11991 |NationalCasuattyCompany | S79} 0.0% 
| 32620__|Nationalinterstate Insurance Company | OL SST] 0% 
| 21881__|National Surety Corporation | Stara} 0.0% 
| 20141 | National TrustinsuranceCompany | OO] $405,958] 0.0%] 
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Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


[19445 [National Union FireinsCoofPittsburgn | OL $812457| 0% 
| 28223 | Nationwide Agribusiness Insurance Company | | $25,542,071] 0.9%] 
| 23760 _|Nationwide GeneralinsuranceCompany | | $96,939] 0.0% 
| 23787 Nationwide MutualinsuranceCompany | 8] $86,877,035] 1.9%] 8S 
| 23841 |NewHampshire Insurance Company | OL $28,070] 0.0% 
| 16608 |New YorkMarine&General InsuranceCo | | $894794| 0.0% 
| 16285 |NextinsuranceUSCompany | OL Storsis| 0.0%] 
| 23965 |Norfolk & Dedham MutualFireInsuranceCo | | $566,220] 0.0%] 
| 34630_|OakRiverinsuranceCompany | OL $06] 0.0% 
| 20346 _|PacificindemnityCompany |] Saseese8] | 
| 18333 __|Peerlessindemnity Insurance Company | OL $797,400] 0.0% 
[14982 |PennMillers Insurance Company | | $8,268,277| | 
[14974 |PennsylvaniaLumbermensMutualinsuranceCo_ || $928,762] 0.0%| 
|13714 [Pharmacists Mutual insurance Company | | $800,184] 0.0% 
| 18058 | Philadelphia Indemnity Insurance Company | | 848.483] 0.0% 
| 21867 | Pie Insurance Company | 87,900] 0.0% 
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Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 12873 | Privilege Underwriters ReciprocalExchange | | $,983sis| 0%] 
| 34312 [Producers Agriculture Insurance Company | | St099A71| 0.0%] 
| 24260 _| Progressive Casualty InsuranceCompany | 8] $657B.G14] —0.2%| 865 
p28] 0%] 
| $2505533] t%| 


| ; 
770, Te 
or) | ; 


64 
| $8406] 0%] 
Secura Insurance Company | Sto37a2]| 0.0%] 
| 10936 _|Senecainsurance Company inc. | $28,663] 0.0%] 
| 11000_|SentinelInsurance Company Ltd. | $828,667] 0.0%] 
| 24376 _|Spinnaker Insurance Company | |S 38487] 04%] 8 
|18023|StarinsuranceCompany | Oat} 0%] 
| 40045 |Starnet insurance Company | 85,282] 0.0%] 
| 38318 |Starrincemnity &LiabilityCompany | 828.575] 0%] 
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Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 26135 | State Automobile Mutual Insurance Company || $26,807,928] 0.9%] 100 
The. Insurance Company p $3,222] 0.0%] 
| $16484o3] 0% | 
| $L27io46] 0.0%] 
| 289901] 0.0%] 


| 24074 |The Ohio Casualty insurance Company | | $442,000] 0.0%] 
| 25623 |ThePhoenixinsuranceCompany | OL Sat IB| 0.0% 
| 25658 |The Travelers indemnityCompany | $85,625] 0.0% 
| 25666 |The Travelers IndemnityCompany Of America |_| .67485] 0.0%| 
| 25682_|The Travelers IndemnityCompanyofcT | OL $285,795] 0.0%] 
[11027 __|TowerHill Prime insurance Company | CO] $100,196] 0.0%] 
42749 |Tradersinsurance Company | $80,020] 0.0%] 


$15,920,954 


28665 _ | The Cincinnati Casualty Company $4,271,870 
| 


Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 28886 |Transguard insurance Company Of America,inc || S95,892| 0.0%| 
| 25674 | Travelers PropCasualtyCoof America | | Sttos9| 0.0% 
| 22225 |Trisuralnsurance Company | OL $85 TET] 0% 
| 21709 | Truck Insurance Exchange | S88.074] 0.0% 
| 27120 _|Trumbullinsurance Company | | 9.530840] 0.9%] 189 
| 20459 |TwinCityFire Insurance Company | OL $049,784] 0.0% 
United Fire & Casualty Company 
[| 10915 | Unitrin Direct Property &CasualtyCompany | | $24047| 0.0% 
| 16186 |VaultReciprocalExchange | OSI] 0.0% 
| 20397 | Vigilant Insurance Company | 8,805,525] | 
| 21865 |WCF Select Insurance Company | Sa gg7] 0%] 
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Homeowners, Farmowners, Mobile Home, and Fire & Allied Lines 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


44393 | West American Insurance Company io $188,497 ic, ee) 


| 15350__|West Bend MutualinsuranceCompany | | $2,925,098] 0%] 
| 24112 |Westfield insurance Company | OL $ttn232| 0.0%] 
| 37885 __|XLSpecialty Insurance Company | OL 8763] 0.0% 
| torah CT 8] $2,877,127.038] 100.0%] 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 20796 _|2istCentury Premier Insurance Company | OSB] 0%] 
| 80985 |4EverLifeinsuranceCompany | SRSLY 0%] OO 
| 77879 |5StarLifeinsuranceCompany | CO St203/ 0%] OO 

71864 |AAALifelnsuranceCompany | SO $L7AOBOO| 0%] OO 
Ability Insurance Company 
| 63444 |AccendoInsuranceCompany | OT $58ZOLIT 0%] OO 
| 12278 |AdvanticalnsuranceCompany | 
| 33898 [Aegis Security Insurance Company | 
| 72052 |AetnaHealth InsuranceCompany | 
Aetna Life Insurance Company 
All Savers Insurance Company | | Saroorass| 8%] 
| 90611 Allianz Life Insurance CoOfNorthAmerica | | $4ACOSI7] NSA 
| 64190__| Allianz Life Insurance CompanyOfNewYork | OT $G084] 0%] OO 
| 60216 [Amalgamated Life Insurance Company | C(O S4AIBTS| 0%] 
| 10111 [American Bankers Insurance CompanyOfFL_ | OT $7AAT 0%] OO 
| 60275 [American Bankers Life AssuranceCoOfFL_—— | OT BBO] OH] OO 


$257,329,648 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 98736__|AmericanFederated Life insurance Company | OL $.2ant62| 0.0%] 
| 69337 _|AmericanFinancial Security Life InsuranceCo_ | | $10,509] 0.0%] 
| 60518 __|AmericanHealth &Life insurance Company | | $983,963] 0.0% 
| 19380__|AmericanHome Assurance Company | OBLAST] 0% 
| 60739 |AmericanNationalinsurance Company | | $.428.972| 0.0% 
|71773__|AmericanNationalLifeinsCoOfTX | $8,208,755] 0.0% 
| 80624 |American Progressive Life&HithinsCoOfNY |_| $49] 0.0%] 
| 60801 _|AmericanPubliclifeinsCo | 82,863,695] 0.0%] 
| 67679 |American Republic Corp insurance Company | | $3,725,505] 0.0%| 
| 60836__|AmericanRepublicInsuranceCompany | | $8,597,560] 1% 8 
| 88366_|AmericanRetirement Life Insurance Company |_| 898,070] 0.0% 
[19704 |AmericanStates insurance Company | OL $207] 0% 
| 60895 __|AmericanUnitedLife Insurance Company | | $2,567,169] 0.0% 
| 27928 |AmexAssuranceCompany | $257,962] 0.0% 
| 60250__|AmfirstInsuranceCompany | 8,895,994] 0.0% 
| 28207 |Antheminsurance Companies inc. | SO] $20873,250] 0.2%] 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


[11150 [ArchinsuranceCompany | Spf OH 
| 11558 | AssuranceAmericainsuranceCompany | OT $8772] HO 
| 56499 _|AssuredLife Association | OS S2BLBGO] OHO 
Assurity Life Insurance Company 2 
| Saris} 0%] 
Auto-owners Life Insurance Company 

| 71919 |BankersFidelity Assurance Company | OT SAAA| OH 
| 61239__|Bankers Fidelity LifeInsuranceCompany | OT $852,520] 0.0%] 
| 94250 |BannerLifeinsuranceCompany | OSG TAA| OH 
| 38245 |BCSInsuranceCompany | $206,814] 0%] 
| 41394 |BenchmarkInsuranceCompany | OT $8005] 0% 
| 64890__|Berkley Life &Health nsuranceCompany | $16,030,006] 0.2%] 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 22276 | Berkshire Hathaway Specialty Insurance Company |_| $604,001] 0.0%| 
| 7174 | Berkshire Life Insurance Company Of America |_| $7,261802| 0%] 
| 61476 [Boston Mutual LifeInsuranceCompany | | 812,698] 0.0% 
| 87726 | Brighthouse LifeinsuranceCompany | OL 8873609] 0.0%] 
| 61581__|Capitol Life Insurance Company | OL $454] 0% 
| 56030 _|CatholicFinanciallife | Sat OH 
87487 | Catholic Order Of Foresters | OL $86,806] 0.0%] 
| 19818 | Catlin insurance Company inc. | $8,824] 0.0%] 
| 61735__|Central Security Lifeinsurance Company | $856] 
| 61751_|CentralStatesHealth&LifeCo.OfOmaha | | $588,927| 0.0% 
| 34274 | Central States Indemnity Co.OfOmaha | | $391,986] 0.0% 
| 80896 _|CentreLifeinsuranceCompany | $7AIA| 0% 
| 61859 | Christian Fidelity Life Insurance Company | |S 606816] .0%| 
[71463 |CICALife Insurance Company OfAmerica | O89 0H 
| 61727 __|CIGNANationalHealth InsuranceCompany | | $86,060] 0.0% 
| 76286 | Cincinnati Life Insurance Company | OL 887887] 0% 
| 61921 | Citizens Security Life Insurance Company | =O] $6,933,088] %| 
| 78301__| Clear SpringHealth insuranceCompany | Oo] $676,630] 0.0%] 


70 


Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 62103 |Columbian Mutual Life Insurance Company | | $8543] 0.0% 
| 81426 | Commercial Travelers Life Insurance Company || $8,649] 0.0% 
| 84824 |Commonwealth Annuity &LifeinsuranceCo | O01] 0.0% 
| 77828 |Companion Life Insurance Company | | $28,740,033] 0.8% 
| 60984 |CompbenefitsInsuranceCompany | OL BSOB| 0.0% 
| 62308 _|Connecticut General LifeInsurance Company | | $0,501] 0.0%] 
| 20443 |ContinentalCasualtyCompany | | $643,552] | 85 
| 68500 _| Continental Life Insurance Co of Brentwood IN| | $7,621,083] 0% | ASL 
| 62563 __|Country LifelnsuranceCompany | OS A7BG4A| 0.0%] 
| 56634 | Croatian Fraternal UnionOfAmerica | $888] HO 
|71129 [Dearborn Life Insurance Company | OL 872,907] 0.0% 
| 62634 [Delaware American LifeInsuranceCompany | OSS] 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 85561__|ElipsLifelnsuranceCompany | OL $2067556] 0.0%] 
[12747 |Elixirinsurance Company | $653,123] 0.0%] 
| 62928 |EMCNationalLifeCompany | OS 7IO| 0% 
| 68322 |Empower Annuity Insurance CoOf America | | S74] 0.0% 
| 62944 | Equitable Financial LifeInsuranceCompany | | $59,748] 0.0% 
| 78077 | Equitable Financial LifeInsuranceCoOtAmerica |_| $2,411,090] 0.0%| 
| 60186 _|Everlake LifeInsuranceCompany | | $802,275] 0.0% 
| 36157 | Fair American insurance &ReinsuranceCompany |_| $1,059,706] 0.0% 
| 70742 |Family Benefit Lifeinsurance Company | OSI] 0% 
| 77968 |Family Heritage LifeInsuranceCoOfAmerica | | $107,862] %| 
| 63053 |Family Life Insurance Company | OSG 886] 0.0% 
| 63118 |FarmBureauLifeinsCoofMO_ | 7502] 0% 
[13897 _|FarmersMutualHail Insurance Company Orla | OST] 00% 
| 63177__|FarmersNewWorldLife Insurance Company | | $606,087] 0.0%| 
| 20281 |FederalinsuranceCompany | | 81,932,275] 0.0%] 1.186 
| 63223 |FederalLife insurance Company | OL $6,676] 0%] 
| 63258 |FederatedLife Insurance Company | | $263631] 0.0%] 
| 69140 [First AllmericaFinancialLifeinsuranceCo_ | OAT OH] 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


194 
283 
| 91642 _|Forethought Life insurance Company | OL $900,977] 0% 
| 62824 |FreedomLife Insurance Company Of America | | $25.510183| 0.3%] 90. 
-£2057_[ Garden Ste Lfeneuonce Company ____|___o|_sago77a)_oow|__o) 
[70025 [Genworthlifeinsurance Company ———SSS*dSSCSCS~C‘Y CSC 996 55| HT 
T0580 | Gerber Life surance Company | a] sre s6064 on 
| 91472 |Globe Life & Accident Insurance Company | | $LGAIBBO] 0% 
| 22068 _|Government Employees Insurance Company | OL SID. 
| 63967__|Government Personnel MutualLife InsuranceCo || $338,459] 0% 
| 93621 |GranularinsuranceCompany | $790,153] 0% 
| 16691 __|Great American insurance Company | OL $1,992,000] 0% 
| 33723 _|Great American Spirit Insurance Company | $168,028] 0% 
| 18694 |Great Midwest Insurance Company | OL $2,072,245] 0% 
| 20303 _|GreatNorthernInsuranceCompary | OSB] 0% 
| 90212 _|Great Southern Life InsuranceCompany | | $28,870| 0% 
| 22322 |Greenwich Insurance Company | OL $B50,2I0| 0% 
| 64288 |Guaranty income Life Insurance Company | OL S1B.2B1| 0% 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 77976 _|GulfGuaranty Life insurance Company | OBA] 
| 19682 |HartfordFire Insurance Company | OSH] OH 
| 92711 |HCCLifelnsuranceCompany | S7681,996] 0.9%] 
| 70670 [HealthCare ServiceCorporation | OT S99,895] 0%] 
| 66214 [Heartland National Life Insurance Company | $2,042,909] 0%] 
[93440 |HMLifelnsuranceCompany | Sszpra74| ON] 
| 64513 |HoraceMannLifeInsuranceCompany | OT $14,200] 0% 
| 70580 _|HumanaDentalInsuranceCompany | | $8,492,024] 270 
| 91693 |IAAmericanLife Insurance Company | OT SB] 
| 97764 |IdeaLifelnsuranceCompany | IB] OH 
Illinois Mutual Life Insurance Company | oT s«$208,3451 ss co%] i 
| 81779 | Individual AssurCoLifeHith@Acc | CO S704,725| | 
| 29742 |Integon National insurance Company | OT SLZOB77| 0% 
| 23647 _|Ironshoreindemnityinc. | SBI AIZ| OH 
| 65056_|JacksonNationalLifeInsuranceCompany | OT $405,930] 0%] 
| 64017 __| Jefferson National Life InsuranceCompany | OT S809] 0%] 
| 93610 |JohnHancock Life &HealthInsuranceCompany |_| e508] 0%] 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 60053__|Kaiser Permanente Insurance Company | | $466,070] 0.0% 
| 65129 |KansasCityLifelnsuranceCompany | | Se7.330] | 
| 74799 | Leaders LifeInsuranceCompany | OSHS] 0% 
| 68543 |LibertyBankers Life Insurance Company | OL 818.251] 0.0% 
| 19917 __|Libertyinsurance Underwritersine. | SO] $77B.968] 0.0% 
| 65331 __|LibertyNationalLife Insurance Company | | 4091963] 0.0%] 
pes] 0%] 
| sia66o35] 0.0%] 


65528 Life Insurance Company Of The Southwest a! 
97691 Life Of The South Insurance Company Ge 
77720 LifeSecure Insurance Co. ——aie | $881,678 a: | ee) 


Lifeshield National Insurance Co. 
| 65927 _|LincoinHeritage Life Insurance Company | OT $B.703] 0% 
| 62087 _| Lincoln Life &AnnuityCompanyOfNewVork | Of $4.988] 0%] 
| 61018 |Magnalnsurance Company | 929} HO 
| 67083__|ManhattanNationalLifeinsuranceCompany | OT C04] OH] 
| 61883__|ManhattanlifeInsurance &AnnuityCompany |_| $6,943,887] ON%] 830. 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 38970 _|Markelinsurance Company | S85968] 0.0% 
| 69515 |MedAmericainsurance Company | OL $979,810] 0.0%] 
| 63762__|Medco Containment Life Insurance Company | | $17,628,286] 0.2%| 
| 79987 _|Medico Corp Lifeinsurance Company | | $4.983.687| | 
| 31119 _|MedicoInsuranceCompany | $3,500,645] 0.0%] 
| 97136 |Metropolitan Tower Life Insurance Company | | $74,522] 0.0% 
| 66087 _|Mic-west National LifeinsuranceCoOfTN | $98,955] 0.0%] 
| 66168__|MinnesotaLifeinsuranceCompany | OO] $10,754,280] 0%] 
| 76040 _| Missouri Valley Life&Health InsuranceCo_ | =O] Sa777463| 8% 
87541 |ModernWoodmenOf America | HLH 
| 81442 _|Monitor Life Insurance Company OfNewYork |_| $523.813| 0.0% 
| 66370__|MONYLifeinsuranceCompany | $96,228) 0% 
| 80020 _|MountainLife Insurance Company | OL $56396] 0.0% 
| 88668__|Mutual Of America Life insurance Company | | $4568] 0.0%] 
| 93734 |NassauLife&AnnuityCompany | OLS 5274B] 0.0% 
| 67814 |NassauLife insurance Company | OL $6954] 0.0% 
| 68284 |NassauLife Insurance CompanyOf Kansas | OO] $86,269] 0.0%] 


76 


Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 61409 _|National Benefit Life Insurance Company | SCOT SBBG] 0% 
| 11991 |NationalCasualtyCompany | OSS OH 
| 98205 [National Foundation Life InsuranceCompany | OT S143,201| 0%] 
| 66583 [National Guardian Life Insurance Company | OO $8,044,637] | 
National Health Insurance Company 
| 66680 _|NationalLife InsuranceCompany | OT $53HH] OH 
| 87963__|NationalTeachersAssocLifelnsCo_ | OS SCG9B7] 0H] 
| 19445 [National UnionFireInsCoofPittsburgh | CO $1,993,207 

| 66869__|Nationwide Life Insurance Company | CO $5,841,550 

| 23787 [Nationwide Mutual InsuranceCompany | CO $1,466,462. 

| 91626 |NewEnglandLifeinsuranceCompany | OL 849,785 

New Era Life Ins Co of the Midwest a er) 

| 64548 |New York Life Group Insurance CompanyOfNY | Of S,.241,528] 0%] 
| 81264__|NipponLife Insurance CompanyOf America | OT $63,953] 0%] 
| 66974 _|NorthAmericanCoForLife&Health Insurance | Of SHH 
| 68349 |NorthAmericaninsuranceCompany | $998,973] 0%] 
| 69000 _|NorthwesternLongTermCareInsuranceCo | 818,982,912] 02%] 
| 68446 [Oceanview Life &AnnuityCompany | OT 8,053] HO 
| 89206 _|OhioNationalLife Assurance Corporation | OT $7OB TAAL 0%] 
| 67172 |OhioNationalLifelnsurance Company | OT $t03.992] 0%] 
| 67199 |OldAmericaninsurance Company | GSB] OH] 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 67261 |Old Republic LifeInsurance Company | OT $2,266] 0%] 
| 67326 |Old Surety LifeinsuranceCompany | | $6 087,984] 02%] 
| 76007 _|Old United LifeinsuranceCompany | CO $8662] OH 
| 88080 _|OmahaHealthInsuranceCompany | OL 85497046] OI 
| 12633 |Opticare Of Utah Inc | tt9026| 0% 
|18777__|OscarinsuranceCompany | 884, 923,872| 02%] 21 
| 76112 |OxfordLifeinsurance Company | 653M] OH 
| 67393__|Ozark National Life nsuranceCompany | $89,026] 0% 
| 67539 _|Pan-AmericanLifeinsuranceCompany | | 9251] ON 
[11835 _|Partnerre AmericainsuranceCompany | OL $266,475] 0% 
Pekin Life Insurance Company POS e3agis| 0.0%] 
Philadelphia Indemnity Insurance Company r oTs—séiaggo38{ == c.0o%] i 
| 97152 |PlateauInsuranceCompany | $0801] 0% 
| 65919 _|PrimericaLife Insurance Company | OSs | 0% 
| 68047 _|Professionalinsurance Company | OL B27.259| 0% 
| 88536 _| Protective Life & Annuity Insurance Company | OL S27] 0% 
| 68136 _|ProtectiveLife InsuranceCompany | CO] B56H805] 0%] 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 67903 | Provident American Life&Health insuranceCo_ |_| $25,643] 0.0% 
| 68209 | Provident Life & Casualty Insurance Company | | $295819| 0.0% 
| 71390 | Puritan LifelnsuranceCompany Of America | | S7BLGB1] 0.0% 
| 39217 | QBE Insurance Corporation | O85 ATES] 0.2%] 
| 61360__|ReliastarLifeInsCoofNV_ | $945,927] 0.0% 
| 67105 |ReliastarLife Insurance Company | OO] $29022,187| 0%] 
| 93777 __|RevolOnce insurance Company | OSB] 0.0%] 
| 57657__|RoyalNeighborsOfAmerica | OBA] 0.0% 
| 60183 |SUSALife Insurance Company, Inc. | | $808,853] 0.0%] 
| 60176 _|SBLIUSALife Insurance Company, inc. | OL $8299] 0.0%] 
| 69485 | Security National Life Insurance Company | OST 0%| 
| 24988 |SentryinsuranceCompany | $2995] 0.0%] 
| 68810 _|SentryLife Insurance Company | OS] 0H 
| 65757 _|ShelterLifeinsuranceCompany | $486,883] 0.0%] 
| 89958 _|Shelterpoint Insurance Company | OLS 02,568] 0.0% 
| 68845 Shenandoah LifeinsuranceCompany | Oo] $525960] 0.0%] 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 12575 _|Silverscript Insurance Company | SO] Sort9ISG| OTH 
| 38776 _|Siriuspoint America insurance Company | | $8,444,350] | 
| 57673 _|SloveneNationalBenefitSociety | OSI 0%| 
| 86355 | Standard Life & Accident Insurance Company | | S.216526| 0.0%| 
| 71706__| Standard Life &Casualty Insurance Company | OO] $BOMIB| 0.0%] 
| 69078 _|Standard Security LifelnsuranceCoOfNY | 81.430] 0.0%] 
| 38318 _|Starrindemnity &LiabilityCompany | OL Sa066| 0.0%] 
| 69132__|StateMutual insurance Company | | 85,087,678] | 
77399 _|SterlingLifeinsuranceCompany | OL $2,049917| 0.0% 
| 80926 _|SunLife&HealthinsuranceCompany(us. | OL $260,183] 0.0%] 
| 58181 __|Supreme Council Of The Royal Arcanum | OST .0%| 
| 13175 |SurencyLife&HealthinsuranceCo. | OO] S85.996] 0.0% 
| 69310 |SuretyLife Insurance Company | OL $708,583] 0.0%] 

71163 ___| Talcott Resolution Life & Annuity InsuranceCo | O47] 0% 

88072 _| Talcott Resolution Life Insurance Company | OO] $992,668] 0.0%] 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 69345 |Teachersins&AnnuityAssnof America | | $28,892] 0.0%] 
| 60542 |The AmericanHome Life Insurance Company | $852] 0.0% 
| 64149 |TheEpicLife Insurance Company | OL 81B.954] 0.0% 
| 65242 |The Lafayette LifeInsuranceCompany | OL $89] .0%| 
| 65676__|The Lincoln National LifeInsuranceCompany | 8 | $86,597,983] 0.4% 84 
| 65870__|TheManhattanLifeinsurance Company | | $18.915,404] 2% | 12d 
| 56383_|The Order Of United Commercial Travelers | =O] Sa98.897| 0.0%] 
| 67598__|ThePaulRevereLife insurance Company | CO] SG95999] 0.0% 
| 67644 |ThePennMutualLife Insurance Company | OL 840970] 0.0%] 
| 68357 __|TheReliable Insurance Company | 8287046] 0.0%] 
| 70435 |The SavingsBankMutualLifeinseCoOfMA | OL $27] 0% 
| 56006 |The Travelers Protective Association Of America |_| S107] 0.0% 
| 80659 |The USBusiness Of CanadaLifeAssuranceCo | | $39,971] 0.0% 
| 70483 |The Western & Southern LifeInsuranceCompany |_| $471,049] 0.0% 
| 60142 | TIAA-CREF Life Insurance Company | OSB] 0.0% 
| 92908 |TierOneinsurance Company | $69,296] 0.0%] 
| 10952 | Transamerica Casualty Insurance Company | OO] SG 208] 0.0%] 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 70688__|TransamericaFinancialLifeimsCo_ | SO SSBO] 0H] 
| 61425 |TrustmarkinsuranceCompany | $042,987] 0%] 
Trustmark Life Insurance Company | $3,340,545 ss c.om%| sid 


80314 Unicare Life & Health Insurance Company 
11121 Unified Life Insurance Company 


i $37o1]_ 0.0%] 
i $2,083132| 0.0% OO 
91529 Unimerica Insurance Company a: $8,784,881 as ee) 


29599 US. Specialty Insurance Company Le $2,645 Tt ee) 


| 62596 | Union Fidelity Life Insurance Company | OLS 817EB] 0.0% 
| 69744 |Union Labor LifelnsuranceCompany | | $8,442,998] 0.0% 
| 70408 | Union Security Insurance Company | OL S728,241| 0.0% 
| 87645 | United Fidelity Life Insurance Company | OL $539] 
| 63983 |UnitedHeritage Life Insurance Company | OL $3,971] OHO 
| 69922 |UnitedHomeLife Insurance Company | OSG]. 
| 69980_|UnitedInsuranceCompanyOfAmerica | | $87459| 0.0% 
| 69973 | UnitedLife Insurance Company | OL $1949] 0.0% 
| 92703 | UnitedNational LifelnsCoof America | OL $772,850] 0.0% 
| 69868 |UnitedOFOmahaLife Insurance Company | | $42,142,200] 0.5%] 
| 42129 | United Security Assurance Company ofPA | CO] St] 0%] 


82 


Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 58068 _|USBranchOfTheind.OrderOfForesters | | SB1.408| 0.0%] 
| 21113 |United States Fire InsuranceCompany | | $15 168,562] 0.2%] TST 
| 70106 | United States LifelnsCoinTheCityotNy | OLS 44as| 0.0%] 
| 97179 | UnitedHealthcare Life Insurance Company | | $729,480| 0.0% 
| 70130 | Universal Guaranty Life Insurance Company | OSB] 
| 67601_|Unuminsurance Company | 8.085867] 0.0%] 
| 62235 |UnumlLife insurance Company Of America| 8 | $64,888,193] 08% A 
| 14165__|US Alliance Life&SecurityCompany | OL 854A] 0% 
|oagss |UsableLife | tztza} 0.0%] 
| 80942 | Venerable Insurance &AnnuityCompany | OL $5,037] 0.0%] 
| 20397 | Vigilant Insurance Company | OSIM 
|13750_|Vision Benefits OfAmericaliinc | | $2,065,098] 0.0%] 
| 32395 | Vision Service Plan insuranceCompany | S| $85,487,496] 6%] 
| 70319 __|Washington National insurance Company | | S.zensi4| 08%] 162 
| 10155 _|Wellcare Prescription insurance Inc | SO] $55 4aB.344| OTH 
| 32280 _|Wellfiect Insurance Company | OSI ISB] 0.0% 
| 25011 _|Wescoinsurance Company | AAI} 0%] 
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Accident and Health Insurance (Excluding HMOs) 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


57711 | Western Catholic Union i -—- o gsi4z49] ite) 
85189 Western United Life Assurance Company a) $27,228 Tt ee) 
39845 Westport Insurance Corporation iC $6,304,332 es | ee) 


[62413 |WilcacLife Insurance Company | $82,696] 0.0% 
| 60704 | Wilton Reassurance Life Company OfNewYork | OSS] 0.0%] 
| 57320 _|WoodmenOf The WorldLife insurance Society |_| $4649] 0.0%] 
| 90557 _|Zurich American Life Insurance Company | OL $784.55] 0% 
| torah CT ta] $8,78,751,053] 100.0%] 


Long Term Care 
Complaint Indices - Alpha by Company 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 60054 |AetnaLife insurance Company | OL Sm85| | 
| 90611 [Allianz LifelnsuranceCoOfNorth America | | $4,451,603] 1.8%] 1 
| 64190 Allianz LifeInsurance Company OfNewVork | | $6084] 0.0% 
| 10111 |AmericanBankers insurance Company OfFL_— | OL SRIO| 0.0% 
| 60410_|AmericanFidelityAssuranceCompany | OL $990,207] 0.2%] 
| 60488_|AmericanGeneral_LifeinsuranceCompany | | $282,648| | 
| 60534 |AmericanHeritage LifeInsuranceCompany | | St05,567| | 
| 71439 |Assurity Life Insurance Company | OL S542] 0.0% 
| 61190 _|AutorownersLifeinsuranceCompany | OL $497,922] 0.2%] 
[7174 | Berkshire Life Insurance Company Of America | | $279,756] | 
| 47i7i__|BlueCross&BlueShield OfKansasCity | OL $8436] 2%] 
| 87726 _|Brighthouse LifeinsuranceCompany | | $948,525] 6%] 
| 87487 | Catholic Order Of Foresters | O85 HO] .0%| 
| 61751__|CentralStatesHealth&LifeCo.OfOmaha | $96] .0%| 
| 61859 | Christian Fidelity Life Insurance Company | | S914] 0.0%] 
| 76286 | Cincinnati Life Insurance Company | SO] S20648} 0.0%] 
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Long Term Care 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 62146 |Combined insurance Company OfAmerica | | S1B.AAD| 0.0% 
| 62308 _|Connecticut General Life Insurance Company | | S452] 0.0% 
| 20443 |ContinentalCasualtyCompany | | $5 7BO,7E6] 2.4%] 166 
| 62563 |Country LifensuranceCompany | OL Sta} 8%] 
| 60186 _|Everlake LifeinsuranceCompany | OL $50HBG] 0% 
| 63177__|FarmersNewWorldLife Insurance Company | | $72,011] | 
| 63290 [Fidelity Life Association | BAG] HO 
[91642 |Forethought Life Insurance Company | SO] SBR] 8%] 
| 62324 | Freedom Life Insurance Company OfAmerica | | $4778] | 
| 65536 |GenworthLife&Annuity InsuranceCompany | | 877925] 0.0% 
| 64211 |Guarantee Trust LifeinsuranceCompany | OL S97,240] 0%] 
| 64238 |Guaranty income Life Insurance Company | OL $8.81] 0.0% 
| 78972 _|Healthy Alliance Life Insurance Company | | $24.988| 0.0% 
| 65056 _| Jackson National Life Insurance Company | | $249,647] | 
| 93610__|JohnHancock Life &Health InsuranceCompany |_| 64508] 0.0%] 
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Long Term Care 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


[77720 |LifeSecureinsuranceCo. | r93.a0} 0%] 
| 65722 |LoyalAmericanLife Insurance Company | OL SIS} 0.0% 
| 61883 |Manhattanlife Insurance &AnnuityCompany | | $8.61] 0.0% 
| 69515 |MedAmericainsuranceCompany | $970,810] | 
| 66087 _|Mic-west National LifeinsuranceCoOfTN | | $24,653] 0.0% 
| 66168__|MinnesotaLifeinsuranceCompany | OL 878.21] 0.0% 
| 66370 _|MONYLifelnsuranceCompany | OSA] 0% 
| 93734 |NassauLife&AnnuityCompany | OL Stcop7| | 
| 68284 |NassauLife Insurance Company OfKansas_ | | $88,853] 0.0%] 
| 66583 __|NationalGuardianLife insurance Company | | $507,278] 0.2%] 
| 69000 _|NorthwesternLongTermCareInsuranceCo | | .ge2gi2| 76% 
| 68446 |Oceanview Life &AnnuityCompany | OL $2,058] 0.0% 
| 80578 | Physicians MutualInsuranceCompany | | 8859803] 4%] 
| 61271__|PrincipalLife Insurance Company | OL Straw] | 
| 68195 | Provident Life & Accident Insurance Company |_| $488,256] 0.2%] 
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Long Term Care 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 24088 |SentryinsuranceCompany | S995 | 0% 
| 62952 _|Silacinsurance Company | |S 8aB897| 20%] GT 
| 86355 __|Standard Life & Accident Insurance Company | OSI] 0.0% 
| 69132__|StateMutual insurance Company | OL $A7O| 4%] 
| 88072 | Talcott Resolution Life Insurance Company | | $1082] 0.0%] 
| 69345 |Teachersins&AnnuityAssnof America | =O] $8892] | 
| 60142 | TIAA-CREF Life Insurance Company | SO] $9815B| 0.0% 
| 70408 | Union Security Insurance Company | OSB] 6%] 
| 92016 | United American insuranceCompany | OL $08,902] | 
| 92703 |UnitedNational LifeinsCoof America | OL St g06| 0.0%] 
| 69868 |UnitedOFOmahaLife Insurance Company | | S752] 7% 
| 42129 |United Security Assurance Company OfPA | | $804,195] 4%] 
| 57320 |WoodmenOf The WorldLife Insurance Society | $4876] 0% 
| torah CT 88] $22,413,709] 100.0%] 


Medicare Supplement Insurance 
Complaint Indices - Alpha by Company 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 20796 _|2istCenturyPremierInsuranceCompany | OL $L0S2]_— 0% 
| 63444 |AccendoinsuranceCompany | CO $5BZLNT OHO 
| 72052 |AetnaHealthInsuranceCompany | OT SSA7] 0%] OO 
60054 |AetnaLifeInsuranceCompany | OS $65GS] 0%] 
90611 Allianz Life Insurance Co Of North America a) 20; ox 1 Co) 
12821 
60380_|AmericanFamily Life AssuranceCoOfColumbus__ | OO $299,034] 0.0%] 
19275 [American Family Mutual Insurance Company |_| «$3,987,407 
60488 _|AmericanGeneralLifeInsuranceCompany | O18, 947 
60739 _|AmericanNationalinsurance Company | OSL 
71773__[AmericanNationalLifeinsCoOfTx | OT BMLAZO| OHO 
80624 |AmericanProgressive Life&HithinsCoOFNY | OS $315] 0%] 
67679 |AmericanRepublicCorp Insurance Company | OO] $3,725,505] 5% 
| 88366__| American Retirement Life InsuranceCompany |_| $898,070] 0.2%] 
| 28207 |Antheminsurance Companies,inc. | $4,745,805] 0%] OO 
| 56499 |AssuredLifeAssociation | CO S2,601 0.2%] OO 
| 61190 |Auto-owners Life InsuranceCompany | OT SBOTL 0%] OO 
| 71919 |BankersFidelity Assurance Company | OSAMA] OH] OO 
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Medicare Supplement Insurance 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 61239 __|BankersFidelity Life nsuranceCompany | OL S7az,g98| | 
| 61263 |Bankers Life &CasuattyCompany | | $691,267] 0.5%] 
| 61581_|Capitol Life Insurance Company | OL $4BHA] 0% 
| 80799 |CelticInsuranceCompany | 844201] 0.0% 
| 61735__|Central Security Lifeinsurance Company | OSS | 0% 
| 61751__|CentralStatesHealth&LifeCo.OfOmaha | | $86 748] 0.0% 
| 61859 | Christian Fidelity Life Insurance Company | | $2,697,201] 08%] 
| 61727 __|CIGNANationalHealth InsuranceCompany | | $95,967] 0.0% 
[62103 |Columbian Mutual Life Insurance Company | | $8,543] .0%| 
| 62146 |Combined insurance Company OfAmerica | | 82,967,252] 08%] 
| 62308 _|Connecticut General Life insurance Company | OLB 7AAL 0% 
| 71404 _|ContinentalGeneral Insurance Company | $815 B57] | 
| 68500_| Continental Life Insurance Co of Brentwood IN| | $2,164,973] 0.8%] 996 
| 62563 |CountryLifelnsuranceCompany | $280,853] 0.0% 
| 85561_|ElipsLifelnsuranceCompany | 7,822] 0.0% 
| 63053 |Family Life Insurance Company | S684] 0% 
| 63223 |FederalLife insurance Company | $96] OH] 
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Medicare Supplement Insurance 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share 


90328 First Health Life & Health Insurance Company 


| [SS 
| 91642 _|Forethought Life Insurance Company | 
| 63657 _|Garden State Life InsuranceCompany | 
| 65536 |Genworth Life & Annuity InsuranceCompany | OO. 
| 70025 |GenworthLifeinsuranceCompany | 
| 70939 |GerberLifeInsuranceCompany | 
| 91472 __|Globe Life & Accident Insurance Company | CO 
| 62286 |GoldenRule InsuranceCompany | 
| 63967 _|Government Personnel MutualLifeInsuranceCo_ | OO. 
| 90212 _|Great Southern Life InsuranceCompany | OO. 
| 64211 [Guarantee TrustLifeinsuranceCompany |. 
| 70815 __|Hartford Life & Accident Insurance Company | OO. 
| 70670__|HealthCareServiceCorporation | 
| 66214__|Heartland National Life Insurance Company | OO 
| 73288 |HumanainsuranceCompany | 
| 97764 _|IdeaLifeInsuranceCompany | 
Individual Assur Co Life Hlth & Acc a 
| 65056 | Jackson National Life Insurance Company |. 
| 64017 _ | Jefferson NationalLife Insurance Company |. 

ar) 


68543 Liberty Bankers Life Insurance Company 


Medicare Supplement Insurance 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 65331 _| Liberty NationalLife insurance Company | OL $19,062] 0.0%] 
[77720 |LifeSecureInsuranceCo. | OTT 0%] 
| 63312 [Massmutual Ascend Life insurance Company | OS $8420] 0.0%] 
| 79987 _|MedicoCorpLife InsuranceCompany | | 84,981,994] 05%] 
| si119__[Medicoinsurance Company | | S009500] 1%] 
| 76040_|MissouriValley Life&Health insuranceCo_ | | $t7.507| 0.0%] 


| 93734 [Nassau Life&AnnuityCompany | OO] $605,962] 1% 
| 68284 [Nassau LifeinsuranceCompanyOfKansas_ | | $20,084] 0.0%] 
| 66583_[National Guardian Life InsuranceCompany | OS BB7] 0.0%] 
| 66869 _|Nationwide Life insurance Company | O84] 0.0% 
| 69698 _|NewEraLifelnsCoofthe Midwest | | $20,428] 0.0%] 
| 66915 [NewYork Lifeinsurance Company | $2814] 0.0%] 


| 68349 [North American insurance Company | | $998,978] | 
| 67199 [OldAmerican Insurance Company | re) sd 
| 67326 [Old Surety ifeinsuranceCompany | gieoe7iz4|—2.0%| 
| 76112 [Oxford Life InsuranceCompany | | S08SBM| 1% 

a: 


67539 Pan-American Life Insurance Company $885,929 Ee ee) 
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Medicare Supplement Insurance 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 67628 |PekinLifeinsurance Company | SOB AGO| 0.2%] 
| 80578 | Physicians Mutual Insurance Company | $2,998,406] 0.3%] 
| 61271 [Principal Life insurance Company | O95 468] I] 
| 67903 _| Provident American Life&HealthinsuranceCo_ | OL $25,643] 0%] 
| 71390 | Puritan Life insurance Company Of America | OL $222,620] 0%] 
| 61700_ [Renaissance Life &Health insuranceCo_ | OO SB4056] 0%] 
| 68462__|ReserveNational Insurance Company | OTS NG9,004] OM] 
| 57657 |RoyalNeighborsOfAmerica | OBA] 0H] 
| 60183_|S.USALifelnsurance Company, Inc. | OT $262,120] 0%] 
| 60176 _|SbliUSALife Insurance Company, Inc. | OT S82 tat] 0%] 
| 65757__|ShelterLifeinsuranceCompany | 87598] 0%] 
| 68845 _|ShenandoahLifeinsuranceCompany | OT $2315] 0%] 
| 62952 _|SilacinsuranceCompany | OSCE] 0.2%] 
| 86355 | Standard Life &AccidentInsuranceCompany | | S75GTI] ON] 
| 25178 __|State Farm Mutual Automobile InsuranceCo_ | OL $5,991,905] 0.8%] 
| 69132 _|StateMutualInsuranceCompany | OT SAAS] 0%] 
| 89184 |Sterling Investors Life Insurance Company | CO $009B| 0%] 
| 77399 __|SterlingLifeInsuranceCompany | OT $2,009,219] 03%] 
| 58181 |Supreme Council OfTheRoyalArcanum | $41] 0.0%] 
| 88072 _|Talcott Resolution Life InsuranceCompany | OSG 93] 0%] 
| 60542__|TheAmericanHome LifeInsuranceCompany | OL S| 0% 
228 
| 56383 |The Order Of United Commercial Travelers | OL $284,605] 0%] 


Medicare Supplement Insurance 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 56014 [Thrivent FinancialForLutherans | $2,751,806] 9%] 
| 61425 | TrustmarkinsuranceCompany | SBI] 0% 
| 11121 | Unified Life Insurance Company | OLS tO,ID| | 
| 62596 | Union Fidelity Life Insurance Company | OL $3,708] 0.0% 
| 69744 |Union Labor LifensuranceCompany | OL S7OL OH 
| 69930_|UnitedInsuranceCompanyOfAmerica | | $863,856] | 
| 92703 | UnitedNational LifelnsCoof America | | 878.420] 0.0% 
| 69868 | United OF Omaha Life Insurance Company | =O] St.9a096| 5% 
| 70319 _|Washington National insurance Company | OL $863,162] | 
|s77i1__|WesternCatholicUnion | zag} .0%| 
| 85189 _|Western United Life Assurance Company | OL 88.251] 0.0% 
| 62413 |WilcacLife Insurance Company | OBB} 0.0% 
| torah] 8:797,270,006] 100.0%] 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


(67568 _|iso1Financialtife | $3,249] 0%| 
| 80985 _|4EverLife Insurance Company | OL StBEG] 0%] 
| 77879 __|SStarLife insurance Company | OS 689,016] 0% | 
71854 
| 747i |AbilityinsuranceCompany | OOOH 
Acordia Life & Annuity Company 
| 90611 [Allianz LifelnsuranceCoOfNorth America | | $246,554606] 2.4%] 
| 60216 _|AmalgamatedLife insurance Company | | $4tzL 89] 0.0% 
| 60275 _|AmericanBankersLifeAssuranceCoOfFL | OL 873,952] 0.0% 
| 66001 _|AmericanBenefit LifeinsuranceCompany | | $2894] 0.0%] 
12321 |AmericanContinentalinsuranceCompany | | S.081,270] 0.0%] 
| 98736__|AmericanFederated Life Insurance Company |_| $724,961] 0.0%] 
| 60429 |AmericanFidelity LifeInsuranceCompany | | $222,902| 0.0% 
| 69337 _|AmericanFinancial Security Life InsuranceCo | OST] OH 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share 


60801 American Public Life Ins Co 


Assured Life Association 


60836 American Republic Insurance Company 


$3,398 


Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 71439 |Assurity Life Insurance Company | 82,725,221] 0.0% 
| 68039 |Athene Annuity &LifeAssuranceCoOfNY | OT 874095] 0%] 
| 61093 |AtlantaLifeinsurance Company | OSG OTL] 0% 
| 61115 | Atlantic Coast Lifeinsurance Company | OO] $r77OsI9| —.2%| 
| 61182 _|AuroraNational Life AssuranceCompany | | St62,719| 0.0%] 
| 84522 |AutoClubLife Insurance Company | OLSON | 0% 
| 61190 _|AutorownersLifeinsuranceCompany | | $4,964,059] 0.0% 
| 61212 | Baltimore LifeInsuranceCompany | OL 8792925] 0.0% 
| 61289 | Bankers Fidelity Life insurance Company | |S 228.318| 0.0%] 
| 61395 [Beneficial LifeinsuranceCompany | OL 8748250] 0.0% 
| 64890_|BerkleyLife&HealthInsuranceCompany | OL S4B4| 0.0% 
| 62345 | BerkshireHathawayLifeinsuranceCoofNE | | $478,204809| 7% 
| 71714 | Berkshire Life Insurance Company Of America |_| $12.89] 0.0% 
| 90638 |Best Life &Health Insurance Company | 8,759] 0.0% 
| 61476 [Boston Mutual LifelnsuranceCompany | OO] $5710.66] %| 
|93432|C.m.LifeinsuranceCompany | 85 515,930] 0.2%] 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 56030 _|CatholicFinanciallife | COG GMA] 0H 
| 87770__|CatholicHolyFamily Society | OS 68725| 0% 
| 57487 |CatholicOrderOfForesters | $B] OO 
| 61751 |CentralStatesHealth&LifeCo.OfOmaha | OT $L0N9,356] 0%] 
| 61859__|ChristianFidelity Life Insurance Company | $264,074] 0%] 
| 61875 |ChurchLifelnsuranceCorporation | $8878] OHO 
| 67369__|CIGNAHealth&LifelnsuranceCompany | OTST OH 
| 61727__|CIGNANationalHealth insurance Company | OSB ATS| OH] 
Cincinnati Life Insurance Company 
| 61921 | Citizens Security LifeInsurance Company | OT 67635] 0%] 
Clear Spring Life & Annuity Company 
| 86371__|CloverinsuranceCompany | BAG OIZ]| 0H] 

| B65 822541] %] 1,943 


| 62103 |Columbian Mutual Life Insurance Company | | $85,780] 0.0% 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


[77828 |Companion Life insurance Company | OL $92,927] 0% 
| 60984 _|CompbenefitsInsuranceCompany | O41] 0% 
| 62308 [Connecticut General LifeInsurance Company | $83,988,850] 0%] 
| 71730__|Continental American insurance Company | | $596,902] 0.0% 
| 94218 |Country Investors Life Assurance Company | | $902.819| 0.0%| 
| 62553 |Country LifelnsuranceCompany | OL 8B7EZSIA] | 
| 56634 | Croatian Fraternal UnionOfAmerica | OL $G7O9] 0.0% 
| 86138 |CSAFraternallife | 882,790] 0.0% 
| 82880 |CsiLife insurance Company | $2,001] 0.0% 
|71129 [Dearborn Life Insurance Company | $880,154] 0.0% 
| 62634 [Delaware American LifelnsuranceCompany | OO] $603] 0%] 
| 97705 | Direct General Life Insurance Company | OL $5,906] 0.0%] 
|13183 [Eagle Life Insurance Company | $10,887,625] | 
| 84174 |ELCOMutualLife&Annuity | $5,607,290] | 
| 85561__|ElipsLifelnsuranceCompany | OST] 0.0% 
| 66311 __|EncovaLifeinsuranceCompany | $40,245] 0.0% 
| 62880 | Equitable Financial Life& AnnuityCompany | OS Szsztg7} 0.0%] 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 62944 | Equitable Financial LifeInsuranceCompany | 7] $43,96004] 4%] 6 
| 70866 _|Everlake Assurance Company | OL $2,001.46] 0.0% 
| 60186 |Everlake LifeinsuranceCompany | | $4,284086] 0.0%] BGO. 
| 77968 _| Family Heritage LifeInsuranceCoOfAmerica | | $28.616| 0.0% 
| 63053 |Family Life Insurance Company | OL $90028| 0.0% 
| 74004 |Family Service Life Insurance Company | OSS] OHO 
| 63177__|FarmersNewWorldLife Insurance Company | 8 | $28.115,565] 0.8%] 402 
| 63223 |FederalLife insurance Company | OL S96 SSI] OHO 
| 63258 |FederatedLife insurance Company | $1064.64] | 
| 63274 | Fidelity &Guaranty Lifeinsurance Company | S| $t895046] 11%] GO. 
| 93696 [Fidelity Investments LifeInsuranceCompany | | $619,837] .2%| 
| 69140 [First AllmericaFinancialLifeinsuranceCo | | 855950] 0.0% 
| 11591 | First Berkshire Hathaway LifeinsuranceCo | | $8,866,725] | 
| 56332_|First Catholic Slovak Ladies Association | OL 89,002] 0%] 
| 56340 _|First Catholic Slovak UnionOf US Of America | $9035] 0.0%] 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 84034 [First Guaranty InsuranceCompany | OL 826,996] 0.0% 
| 90328 |FirstHealth Life &Health Insurance Company | | $6,993] 0.0% 
| 91642 |Forethought Life Insurance Company | | $824 607058] 3.2%| 
| 86630_|Fortitude Life insurance &AnnuityCompany | | $56156,774| 5%] 
| 90247 [Fortitude USReinsurance Company | OL $208,793] 0.0% 
| 62324 | Freedom Life Insurance Company OfAmerica | | $2,403,520] 0.0%| 
| 99775 | Funeral Directors Life Insurance Company | | $4947.88] 0.0% 
| 63657 __|Garden State LifeInsuranceCompany | | $802,683] 0.0% 
| 56685 |GBUFinanciallife | $7920| 0.0%] 
sess ecu 885995] 0.0%] 
| 70025 _|GenworthLife insurance Company | | 84593.405] 0.0%] 
| 56154 |GleanerLife Insurance Society | OL $198] 0.0%] 
| 63967 _|Government Personnel Mutual ifeinsuranceCo |_| $1,280,422| 0.0% 
| 67059_|GPMHealth &Life Insurance Company | OL $8,743] .0%| 
| 71218 | Grange Life insurance Company | 39,975] 0.0%] 
| 90212 | Great Southern Life insurance Company | | $502,992] 0.0%] 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 64211 _|Guarantee Trust Life InsuranceCompany | OT $062,278] 0%] 
| 64238 |GuarantyIncome Life Insurance Company | OS $85,804823] 0.3%] 
| 78778 _|Guardian Insurance &AnnuityCompany,inc_ | $4,695,944] 0% 
| 92711 |HCCLifeinsuranceCompany | BB] 
| 66214 [Heartland National Life Insurance Company | OT $2,056] 0%] 
| 64505 _|HomesteadersLifeCompany | OS BBOBO1] OH] 
| 64513 |HoraceMannLifeInsuranceCompany | OO $3,851,235] 0%] 
| 73288 |HumanatnsuranceCompany | $2,624,930] 0%] 
HumanaDental Insurance Company 
| 91693 |IAAmericanLife Insurance Company | OT S543] OH] 
| 69272 |Ibexis Life& Annuity InsuranceCompany | $2066] 0%] 
|97764 _|IdeaLifelnsuranceCompany | CSB 7B] 0H 
Illinois Mutual Life Insurance Company 
| 81779 Individual AssurCoLifeHith&Acc | OT $263,940] 0%] 
| 14406 _|Industrial Alliance Insurance &Financial Services |_| $22,641] 0%] 
| 74780 integrity Life InsuranceCompany | OT $5,250694] OH] 
| 64904 _|InvestorsHeritage Life Insurance Company |_| $5,058,693] 0%] 
| 63487 [Investors LifelnsuranceCoOfNorthAmerica | OT $27H4HAO] 0%] 
| 64017 __| Jefferson National Life InsuranceCompany | O] $20,936601] 0.2%] 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 65080_|JohnAldenLifeinsurance Company | OL S498] 0%] 
| 93610__|JohnHancock Life &Health InsuranceCompany | | $2221 0.0% 
| 65129 | Kansas City LifelnsuranceCompany | | $22,008,098] 0.2% | 885 
[74799 |LeadersLifeinsuranceCompany | OL $9858] 0.0%] 
| 10236__|Legacy Life Insurance Company Of Missouri | | $t9.856| 0.0%] 
| 71595 _|LewerLife insurance Company | $482] .0%| 
| 97601 |LifeOfThe South insurance Company | OL $648,607] 0.0% 
[77720 |LifeSecureinsuranceCo. | $5688] 00%] 
| 99724 | LifeshieldNationalinsuranceCo. | OL $295,601] 0.0%] 
| 65595 |LincolnBenefit LifeCompany | $91 M2] | 
| 62057 | Lincoln Life & Annuity Company OfNewYork |_| S1A69686] 0.0% 
| 60282 _|Lombard International Life Assurance Company |_| $2,444] 0.0% 
| 56758 | Loyal Christian Benefit Association | OBB] OH 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 65781 __|Madison National Life Insurance Company,inc. || $203,794] 0.0%| 
| 67083 __|ManhattanNationalLife Insurance Company | | 8876,262| 0.0%| 
| 65935 __|Massachusetts Mutual LifeInsuranceCompany |_| $29,g25163| 2.1%] 
| 63312 _|Massmutual Ascend Life Insurance Company |_| $262,747,740| 2.6% 
| 31119 _|MedicoInsuranceCompany | SHI] 0% 
Members Life Insurance Company | oT St6090928] 0.2%] 
| 66087 _|Mic-west National LifeinsuranceCoOfTN | | $263,426] 0.0%] 
| 66109 | Midwestern United LifeinsuranceCompany | | $22,648| 0.0% 
| 76040 _| Missouri Valley Life&Health insuranceCo | CO] $286,415] 0.0%| 
| 70416 |MMLBayStateLife Insurance Company | OL $429,770] 0.0% 
57541 |ModernWoodmenOf America | | $99893,900] | 
| 81442 _|Monitor Life Insurance Company OfNewYork |_| $2,166] 0.0% 
| 66370 |MONYLifelnsuranceCompany | OL SL2,IT| 0.0% 
| 88668 _|Mutual Of America Life Insurance Company | | $852,688] 0.0% 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 68284 |NassauLife insurance CompanyOfKansas_ | OL Saas] 0.0% 
| 61409 __|National Benefit Life Insurance Company | | S889814| 0.0% 
| 66540 _| National Farmers Unions LifeinsuranceCo | $67,024] 0% | 
| 98205 _| National Foundation Life Insurance Company | OSI] 0.0% 
| 66583 _|National Guardian Life insurance Company | | $8,985,901] | 
| 82538__|NationalHealth insurance Company | OL $635839] 0.0% 
| 87963 __|NationalTeachersAssocLifeinsCo | OL S7B46| 0.0%] 
| 91626 |NewEnglandLifeinsuranceCompany | | $968,867] 0.0% 
| 66915 |New YorkLife insurance Company | | $106,425070] 1.0%] 80 
| 81264 _|NipponLifeInsurance Company Of America| | $85,463] 0.0%] 
| 66974 |North American CoForLife&Heatth Insurance |_| $59,087,181] 6%] 
| 81353 |NVLifelnsurance Company Of Arizona | SO] $879,988] 0.0%] 
| 67148 | Occidental Life Insurance Company FNC | OL $L.2668801] 0.0% 
| 68446 |Oceanview Life &AnnuityCompany | | $42053.881] 04%] 
| 89206 _|OhioNational Life Assurance Corporation | | $6597120| %| 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 67261_|OldRepublic Life insurance Company | OL Sezgta| 0.0%] 
| 67326 _|Old Surety Life insurance Company | OL $2,993] 0.0%] 
| 76007 _|OldUnited Life Insurance Company | SSSI] 0%] 
| 69647 |OptuminsuranceOFOhio ine. | OST 0H 
| 76112 _|Oxford LifeinsuranceCompany | OL $4.467.520] 0.0% 
| 64343 | PacificGuardianLifeInsuranceCo, ltd. | | Saas} 0.0% 
| 93459 [Pan-American Assurance Company | OL S862] 0.0% 
| 67539 |Pan-AmericanLifeinsurance Company | | $957,924] 0.0% 
| 60003 |ParkAvenueLifelnsurance Company | OST 0H 
| 67628 |PekinLife Insurance Company | $803,402] 0.0%] 
| 67784 | Philadelphia American Life insurance Company |_| $427,900] 0.0%| 
| 67911__|Pioneer Mutual Life Insurance Company | | $866,895] 0.0%| 
| 97152 |PlateauinsuranceCompany | $845,662] 0.0%] 
| 57622 | Polish National Alliance OfTheUSOFNa | OGG | 0% 
| 57630_|PolishRoman Catholic Union Of America | CO] tz} OH] 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 65919 |PrimericaLife insurance Company | | $3r52661] 4% 889 
| 61271 |PrincipalLife Insurance Company | $8,640,293] 1.2%] 
| 68047 | Professional insuranceCompany | OL 85795] 0.0% 
| 88536 | Protective Life &Annuity Insurance Company | | Stst5| 0.0%] 
| 67903 | Provident American Life &Health insuranceCo | O85 752] 0.0% 
| 71390 | Puritan Lifelnsurance Company Of America | | $4,021,473] 0.0%] 
| 68381__| Reliance Standard LifeInsuranceCompany | | $23.477.579| 0.2%] 
| 61360__|ReliastarLifeInsCoofNY | Sasi} 0.0%] 
| 67105 |ReliastarLife Insurance Company | | $28,980,922] 9%] 9 
| 61700__|Renaissance Life &HealthinsuranceCo_ | OL $228169| 0.0%] 
| 68462__|Reserve National insurance Company | OL $4014] 0.0% 
| 93777 __|RevolOnce insurance Company | 8286120] 0.0%] 8.988 
| 65005 |Riversource Life Insurance Company | | $76,208687| 7%] 5 
| $22,954,233] 0.2%| OO 
| 60176 _|SBLIUSALife Insurance Company Inc. | OL $52] .0%| 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 68675 __|SecurityBenefit LifeInsuranceCompany | | S,044,281| 6%] 
| 69485 | Security National Life Insurance Company | OL $1,201,720] 0.0% 
| 78662__|SeniorLife insurance Company | 8879405] 0.0% 
| 77119 __|SentinelAmericanLife insurance Company | OSS] OH 
| 68810 _|SentryLife Insurance Company | 826,218,550] 08%] 
| 65757 _|Shelter LifeinsuranceCompany | | $84,972,892] 08%] 829 
| 57673 _|SloveneNationalBenefit Society | 8068] 0.0%] 
|s7142__|SonsOfNorway | S92} 0%] 
| 86355 __|Standard Life & Accident Insurance Company || $901,480] 0.0%] 
| 71706 __|Standard Life & Casualty Insurance Company | OBS BIA| 0.0%] 
| 69078 _|Standard Security LifeinsuranceCoOfNY | $725] 0% 
| 68985 |StarmountLifeinsurance Company | OL 8220841] 0.0% 
| 69108 _|StateFarmLife insurance Company | | S14a.30084] 14% 8 
| 69132__|StateMutual insurance Company | OL Stt.034| 0.0% 
| 80184 | Sterling Investors Life InsuranceCompany | OL $5400] 0.0% 
| 77399 _|SterlingLifeinsuranceCompany | OL $77] 0% 
| 80926 | SunLife&HealthInsuranceCompany(us. | $9763} 0.0%] 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 58181 _|Supreme Council Of The RoyalArcanum | OSHA] 0%] 
| 69310__|SuretyLifeinsurance Company | OS $272,9290/ 0.0%] OO 
| 90581__|SymetraNational Life InsuranceCompany | OT SIZ SOT 0%] OO 
| 71153 | Talcott Resolution Life & Annuity InsuranceCo_ | OS z7g38] 0.2%] OO 
Teachers Ins & Annuity Assn of America | oT sogtsaasigea{ (sm ] i 
| 64149 |TheEpicLifelnsuranceCompany | SBT] OH] OO 
| 65870__|TheManhattan_LifelnsuranceCompany | $905,934] 0%] 
| 56383 |The Order Of UnitedCommercial Travelers | OT $42] HOO 
| 67598 |ThePaulRevere Life Insurance Company | OT SBAAT 0%] OO 
| 93262__|ThePennInsurance&AnnuityCompany | $5,829,524] NO 
| 70435 |The SavingsBankMutualLifeInsCoOfMA | $3,800,276] 0%] OO 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 69116 |TheStateLifeinsuranceCompany | $19,030,398] .2%| 
| 80659__|The USBusiness Of CanadaLife Assurance || S5840IS| 0.0% 
| 60142 | TIAA-CREF Life Insurance Company | SO] $484] | 
| 92908 |TierOneinsuranceCompany | OBZ] 0% 
| 69566 _| TransWorld AssuranceCompany | OL $160,290] 0.0% 
| 82252 | Truspire Retirement Insurance Company | | 04597] 0.0% 
| 61425 | Trustmark insuranceCompany | $2,889,155] 0.0%] 
| 62863 |Trustmark Life Insurance Company | $5592] 0.0% 
| 80314 | Unicare Life&Health insurance Company | OL $07AL 0% 
|11121 | Unified Life Insurance Company | OSH} 0.0% 
|91529|Unimerica Insurance Compary | 884875] OHO 
| 62596 | Union Fidelity Life Insurance Company | SO] 882,945| 0.0% 
69744 |Union Labor LifelnsuranceCompany | | ,073.657| 0.0% 
| 70408 _|Union Security Insurance Company | OS 87OHCB] 0.0% 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 69922 |UnitedHomeLife Insurance Company | SO] S683.988] 0.0%] 
| 69930 _|United insurance Company Of America| OSH BIA] 0%] 
| 92703 | UnitedNational LifeinsCoof America | | $3,858] 0.0% 
| 42129 |United Security Assurance Company OfPA | OSS] 0% 
| 70106 |UnitedStatesLifelnsCoinTheCityotNy | | $6,324,463] | 
| 72850__|UnitedWorldLife Insurance Company | OL $6,962] 0.0%] 
| 79413 |UnitedHealthcare InsuranceCompany | OL 87660404] | 
| 97179 | UnitedHtealthcare Life Insurance Company | | $10,993] .0%| 
| 67601_|Unuminsurance Company | OSG OBI] 0.0% 
| 14165__|US Alliance Life&SecurityCompany | OL $2996] 0.0%] 
| 70955 _|USALifeOne insurance Company Ofindiana | OBA] 0.0%] 
| 9458 |UsableLife B90 749] 0%] 
| 68632 _|Vantis Life insurance Company |] Stzngs} 0%] 
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Life Insurance and Annuities 
Complaint Indices - Alpha by Company, Continued 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


| 80942 | Venerable Insurance &AnnuityCompany | | $7751] 0.0%] 9,999 
| 86509 _|VoyaRetirement Insurance &AnnuityCompany | rroneaao| 1.7%] 
| 70319 __|Washington National insurance Company | | $620,751] 0.0%] 9,999 
|s77i1__|WesternCatholicUnion | 8675124] 0.0% 
| 85189 _|Western United Life Assurance Company | | $454,010] 0.0% 
| 57010 |WilliamPenn Association | $9,246] 0.0% 
| 66280 | William Penn Life Insurance CompanyOfNY |] SEB] 0.0% 
| 60704 | Wilton Reassurance Life Company OfNewYork |_| $99,159] 0.0%] 
| 65960_|WindsorLifelnsuranceCompany | OL $57BL OH 
| 56170 _|Woman'sLifeinsurance Society | S84] 0%] 
| 80055 __|WyshLife&HealthInsuranceCompany | OBIT} 0% 
| 90557 | Zurich American Life Insurance Company | | $14,564,275] | 
| torah 725} $20,251,452,955] 100.0%] 
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Health Maintenance Organizations (Excluding Medicare and Medicaid) 
Complaint Indices - Alpha by Company 


Average Annual 
Complaints Premium Average Complaint 
Code Name 2020-2022 2020-2022 Market Share Index 


95109 __| Aetna Health Inc. (a Pennsylvania Corporation) $16,609,321 | am] 
95635 _ | CIGNA Healthcare OF St. Louis, Inc. a) go254si]oa%l~~~—iT 
96377 | Coventry Health Care Of Missouri Inc 9,999 


| 95358 |HMOMissouri Inc. | $89,406,653] 16.9%] 252 
[12013 |MissouriCare incorporated | | 8$883,173,.208| 13.7%] 
| 96385 | UnitedHiealthcare Of The Midwest,inc. | CO] $26 814.449] 10.9%| 
| torah CT] $246,164] 100.0%] 
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